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Skills Employers Value
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* National Association of Colleges and Employers Job Outlook 2025 Report



Building a Problem-Solving Toolkit

• Focus on Business Analytics 
• Start with the business problem, not the data…
• Frame the question, gather data, then solve, analyze, 

and report

• Employable Skills Framework
• Problem-Solving -> Step-by-step methods
• Analytical Thinking -> Interpreting the Results
• Ability to Communicate -> Data Visualization and 

Storytelling

• Intentional and Authentic Learning
• Use of live tools as if ‘on the job’ 
• Exposure to industry software
• Use as a decision-making tool to gain insights to 

make better decisions and recommendations



Cengage and Microsoft Partnership with Excel Online

Key Benefits:
• Seamless integration
• Time Savings
• Builds Workplace Skills

+



Support for All Learners using Excel Online

Tutorials

Built-in Data 
Analysis Tools

Personalized 

Solutions



Analytical Thinking 

Interpreting the Results 
MindTap

Case Studies in 
WebAssign 

Financial 
Analytics Cases in 

MindTap



Data Visualization and Storytelling

• Exploring and Explaining with Data
• Best practices for business students
• Data Visualization Makeovers
• No prerequisite stats knowledge

• Topics
• Chart Selection
• Purposeful Use of Color
• Explaining Visually to Influence with Data

• Know Your Audience, Storyboarding

• Data Dashboards

• Problems
• Conceptual (Understand)
• Application (Create)
• Comprehensive Projects (Apply and Present)



Industry Software Skills

Software coverage is driven by 
ease of student access, 
industry use, and pedagogical 
learning support. 



Machine Learning in Analytics

A word cloud that shows the 
frequency of words used in 
chapter 1 of Business 
Analytics.

• Methods
• Unsupervised Learning

• Cluster Analysis
• Text Mining

• Supervised Learning
• Regression/Classification Tasks
• Neural Networks

• Concepts and Applications
• Flexible for non-technical 

approach; applications dive into 
software/programming

• Flexible Software Options
• R – for programming skills.
• Python – for programming skills.
• Orange – for point-click software, 

Python-based GUI.

Neural Network workflow 
using Widgets in Orange, a 
‘no code’ package for 
machine learning techniques.



Artificial Intelligence

Gen AI Instructor Guides for 
Finance and Analytics in 
development for 2025-2026.



AI and Technology Applications in Business

Supply Chain

Fintech Applications

Business Analytics

Currency focused on 
impact and applications of 
AI and technology in all 
courses.
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AI Applications

Supply Chain

Corporate 
Finance

Business 
Analytics

Fintech in 
Financial Markets
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Cengage Management

Our Value Proposition 

Cengage’s Management portfolio excels in going beyond conceptual 
mastery by producing products that bolster student confidence in 
application and critical thinking. Our products engage students in 
authentic, intentional, and personalized learning activities matched to 
core course learning needs that promote students to think and act like 
managers. 



MindTap Walks Students Through a Journey to Help Them 
Think and Act Like a Manager

• Screenshot from Daft, Management MindTap

Students begin by 
learning 

something about 
themselves with 

Self-Assessments

Assignments 
support 

understanding 
of core theory 

Students examine 
the business 
decisions and 

consequences of 
others (Case 

Analysis)

Students 
practice making 

decisions 
themselves and 

seeing the 
consequences

Now at the Chapter Level
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Chapter-Level You Make the Decision Simulations

Daft Chapter No. Daft YMTDS Descriptive Title
1 Adapting to Remote Work Challenges

2 Enhancing Leadership for Hybrid Teams

3 Leading Midsize Tech Amid Challenges

4 Balancing Culture and Stability Abroad

5 Implementing Environmental, Social, and Governance policies for Carbon Neutrality

6 Balancing Impact and Profitability

7 Refining Goals for Market Adaptation

8 Revitalizing Acme Industries' Growth Strategy

9 Improving Patient Satisfaction Amid Challenges

10 Streamlining Operations for Scalable Growth

11 Fostering Innovation Through AI Integration

12 Measuring Human Capital for Competitive Advantage

13 Increasing Diversity in Sustainable Farming

14 Boosting Resilience and Employee Motivation

15 Transforming Leadership for Inclusive Success

16 Motivating Performance for Revenue Growth

17 Enhancing Communication in Hybrid Work

18 Overcoming Challenges in Team-Based Transition

19 Aligning Performance in Rapid Growth



Student Assistant

To create better student user experienceRole of AI in Management Narrative

Cengage Management AI Story 
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Student Assistant within A+ Test Prep expands to open access with 
4 titles in Fall 2025

• Fall 2024  - Pilot • Fall 2025 – Open Access

Griffin,
Organizational 

Behavior

Daft/Marcic, 
Understanding 
Management 

Griffin,
Organizational 

Behavior

Principles Org Behavior Entrepreneurship

Kuratko,
Entrepreneurship Theory, 

Process, Practice

Daft,
Management

Daft/Marcic, ​
Understanding 
Management

Principles Org Behavior



Example from Williams 
Management
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Cengage Marketing: 
Preparing Tomorrow's Marketing Leaders

Creating future marketers by…

• Connecting theory to practice

• Addressing soft skills gaps

• Developing (remote) presentation 
skills

• Harnessing AI for learning/feedback

Through…

✓ Integrating AI into narrative updates 

✓Expanding activities that develop 
decision making and critical thinking 
skills

✓Focusing on real-world examples and 
experiences

✓Leveraging AI technology 
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AI narrative and text cases – Pride/Ferrell Marketing 21e (CY25)

AI Content in All Principles of Marketing Titles

Chapter 3: The Impact of Technology  
Chapter 5: Case 5.1. Picture Perfect: How Instagram Uses Big Data
Chapter 8: Case 8.1. Swimming in Management Consulting’s Shark-Infested 
Waters
Chapter 10: Promotion Considerations
Chapter 13: Marketing Insights Spotify Spots Product Opportunities Beyond 
Streaming Services
Chapter 15: Retail Technologies
Chapter 17: Developing the Media Plan and Case 17.2. The Rise of Native 
Advertising
Appendix B: Sample Marketing Plan
Appendix D: Marketing Analytics



Learning Path Approach: Structure, Pedagogy, and 
Assessment
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Remember/Understand: Narrative/Ebook

Understand/Apply: Assessment

Analyze/Apply: Cases

Evaluate/Analyze: 

You Make the Decision

Create: Connect It



Connecting Theory to Practice

Chapter Cases You Make the Decision Simulations 

Real 
companies
/scenarios

Dynamic, 
multi-step 
decision 
making

experiences



Career Readiness Gaps

Biggest career readiness 
gaps in:

• Communication
• Critical Thinking
• Professionalism



Career Readiness

NEW! Connect It Activities

• Help students connect theory to 
practice and develop soft skills

• Video Response activities
• Real, first year marketing 

scenarios
• Aligned with AACSB 
• AI-powered student feedback 

and instructor grading support
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Across Principles of Marketing: 
Integrated AI narrative content

Cases 
You Make the Decision simulations*

Connect It 
Student Assistant 

CY25 CY25*CY26 CY26



Preparing Students for Future Careers

Holistic Career 
Readiness

• Connecting foundational 
learning to application 

• Layering opportunities to 
develop soft skills 

Authentic Learning 
Experiences

• Hands-on experience with 
real-world software tools 
and company examples

• Developing employable 
skills 

Innovative Content 
and Pedagogy

• Interactive and engaging 
content guided by learning 
science principles

• Integrating AI content and 
technology



Preparing Students for Future Careers
1)Analytics

2)Decision Making
3) AI

Cengage B&E Product
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