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Introduction
• Current Students Population
• Students with Disabilities
• Assistive Technology Affordances
• Universal Design
• Regular and Sustentive Interaction
• Influence of Artificial Intelligence



Current Student Population

• Adult learner
• Prior experiences
• Currently working
• Added responsibilities
• Competence-based 

programs



1st Anniversary of the DOJ Web 
Accessibility Guidelines

• Guidelines on Web Accessibility by 
Department of Justice

• Americans with Disabilities Act (ADA)
• Section 508
• Web Content Accessibility Guidelines 2.2 

(WCAG 2.2)
• Entities to adhere to this mandate



Assistive Technology Affordances
• Properly sized buttons

• Descriptive links

• Heading levels

• Main regions

• Ordered and unordered lists

• Predictable navigation

• Edit fields



Accessibility in Business Courses
Leaning Management Systems

• Font size 
• Contrast ratios
• Close captioning
• Transcripts
• Perceivable, operable, robust 

guidelines







Universal Design in Business Courses
Creating a classroom structure where students feel supported, 

respected, and were responsible of each other
Offering flexibility by designing assignments with varying  

degrees of complexity, length, and theoretical density
Taking a personal interest in them beyond the walls of the school
Self-disclosed personal aspects of their lives to prompt students 

to participate
Tapping into students’ prior knowledge and experiences
 Applying frequent formative assessments instead of high-stakes 

summative assessments
(Fonua, 2021; Freixenet, et al., 2021; Goin Kono and Taylor, 2021; Bradshaw, 2020; Fovet, 2020; Logly, 2020; Abreu, et al., 2019; Chiwandire, 
2019; Mona, 2019; Kambara, 2019; Kieran and Anderson, 2019; Doolittle, 2017; Fovet, 2017; Cole, 2017; Howard and Rodriguez-Minkoff, 2017; 
Lucey and White, 2017; Dallas and Sprong, 2015; Hamdan, 2014; Han, et al., 2014; Colvin and Tobler, 2013; Paris, 2012; Lombardo and Murray, 
2011; Young, 2010; Burgstahler, 2008;  Kitchen, 2005; Yosso, 2005; Ladson-Billings, 1994)



Discussion

• Applications benefit students 
with and without disabilities

• WCAG 2.1 used to meet Quality 
Matters Rubric Standards

• Not to remediate, but to design 
accessible from scratch



Source: RSI Dashboard Illustration by SUNY

Regular and Sustentive Interaction



Regular and Sustentive Interaction



Influence of Artificial Intelligence



Recommendations
• Web accessibility training 

for faculty and course 
developers

• Accessibility office support
• Assistive Technology Act 

Training
• RSI implementation
• AI adoption



Accessible design makes it by 
default accessible for all
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