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PREFACE

The International Assembly for Collegiate Business Education (IACBE) was founded in 1997 in response
to the expressed needs of presidents, chief academic officers, and heads of academic business units who
wanted an accreditation process that was mission-driven and outcomes-based. The IACBE provides
specialized accreditation to the business programs of hundreds of institutions of higher education

throughout the world whose primary purpose isexcelle nce i n teaching and | earni

innovative approach to specialized business accreditation is based on the assessment of educational
outcomes and the characteristics of excellence in business education.

This manual describes the process that is used by the IACBE in its accreditation of business programs.

The manual is organized into the following seven sections: Section One contains an introduction that
describes the mission of the IACBE, its philosophy of accreditation, the characteristics of excellence in
business education, the scope of accreditation, eligibility for academic business unit membership, and
privacy of accreditation information; Section Two describes the accreditation process in detail; Section

Three covers possible changesinana ¢ a d e mi ¢ b acsréditateors statusunaliding pmbation

and the withdrawal of accreditation; Section Four describes reporting requirements; Section Five details

the procedure for dealing with complaints from third parties; Section Six describes t he | ACBE’
mentoring program; and Section Seven contains appendices.

The reader is encouraged to become familiar with the glossary of terms in Appendix G. This glossary
clarifies the use of certain terms and expressions used throughout this manual.

© 2010 by the International Assembly for Collegiate Business Education, Olathe, Kansas, USA
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SECTION ONE: INTRODUCTION
Mission of the IACBE

The mission of the IACBE is to promote and recognize excellence in business education in institutions of
higher education worldwide, at both the undergraduate and graduate levels, through specialized
accreditation of business programs.

For the purpose of IACBE accreditation, —b usi ness educationl is interpr
business administration, accounting, finance, human resources, information management, international

business, management, and marketing; and often includes related fields such as economics and leadership.

Institutions, academic business units," students, employers, and the general public all benefit from the

external assurance of quality and continuous quality improvement that are provided throughthe| ACBE’ s
accreditation process.

Philosophy of Accreditation

In promoting and fostering excellence in business education, the IACBE takes a mission-driven and
outcomes-based approach to accreditation, in which the assurance of academic quality is based on the
results of the assessment of educational outcomes rather than prescriptive input standards. Academic
resource measures, i.e., the inputs into the educational process, do not by themselves provide prima facie
evidence of the degree of academic quality. Just as managers and business organizations are evaluated in
terms of their performance and not solely on input-related criteria, so too should academic business units
be evaluated on the results of their efforts. Consequently, the focus should be on the value of those
resources to the stakeholders of the academic business unit and its parent institution in terms of their
ability to perform, i.e., their ability to produce measurable results or outcomes pertaining to actual student
learning, operational effectiveness, and mission achievement. Therefore, for IACBE purposes, —-academic
qualityll is defined to be the overall level of performance of the academic business unit in the context of
its mission as measured by the extent of accomplishment of the unit’ Bitended student learning and
operational outcomes and its mission and broad-based goals. The determination of the degree to which
desired results are being achieved and the demonstration of academic quality are accomplished through a
comprehensive program of outcomes assessment.

Adequate quantitative and qualitative levels of human, financial, and physical resources are essential
factors in determining academic quality and operational effectiveness. However, the overall quality of
education also depends on the educational processes used by the academic business unit to convert those
resources to outcomes. These include such processes as teaching and other faculty interactions with
students; faculty development and scholarly activities; curricular review and enhancement; and strategic
planning. Therefore, given the vital roles played by inputs and processes, the IABCE’ gquality assurance
process involves a comprehensive set of accreditation principles pertaining to measures of academic
resources and educational processes as well as outcomes assessment. These principles are based on best
practices in business education, and are designed to promote excellence in business education through a
benchmarking process, which is helpful in determining the extent to which the academic business unit is
achieving its mission and its student learning and operational goals.

'"Throughout t hi s acddendciusimess unitll ti hse desigpeatd thetorganizational unit
responsible for the administration of the business programs of the institution, whether that unit is a department,
division, school, college, or other organizational structure.
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The IACBE bases its accreditation reviews on principles rather than standards. Standards and principles
are similar in that both may be used to evaluate academic quality. However, the use of prescriptive input
standards involves the specification of arbitrary thresholds and assumes that their achievement ensures
high-quality outcomes, which is not necessarily the case. On the other hand, principles allow for a
continuum of accomplishment and are used to assess outcomes, evaluate progress toward excellence, and
encourage continuous improvement. Since academic business units are unique, with differing missions,
goals, processes, and intended learning outcomes, there is no standard that fits all academic business
units, but there are principles that can apply to all academic business units.

The IACBE is committed to a developmental approach to achieving excellence in business education. The
IACBE and its members function in a collaborative and cooperative manner, and encourage each other
toward higher levels of quality in business education.

The IACBE is both flexible and innovative in applying its philosophy of accreditation. It recognizes that

business education takes place within a dynamic, complex environment that requires innovative
approaches to achieving high-quality educational outcomes.

Characteristics of Excellence in Business Education

The IACBE promotes and recognizes excellence in business education in institutions of higher education
worldwide. Excellence in business education is multidimensional and may be interpreted in different
ways depending on the educational, historical, cultural, legal/regulatory, and organizational environments
in which the academic business unit operates. The IACBE recognizes and respects this fact, but however
it is interpreted, excellence in business education normally exhibits the following common characteristics:

A The academic business unit has a clearly defined mission and broad-based goals that are consistent
with those of the institution.

A The academic business unit strives for higher levels of overall performance consistent with its
mission as reflected in its student learning outcomes, operational effectiveness, and the
accomplishment of its mission and broad-based goals.

A The academic business unit engages in a strategic planning process that is driven by the approved
mission and broad-based goals of the academic business unit, is consistent with the strategic planning
process of the institution, and is in touch with the realities of business education and the marketplace.

A The academic business unit has developed and implemented an outcomes assessment process that
promotes continuous improvement in its business programs and its operations, and is linked to the
strategic plans of both the academic business unit and the institution.

A The academic business unit develops students, both personally and professionally, into well-educated,
ethical, and competent business professionals.

A The academic business unit operates in an environment that encourages and promulgates innovation
and creativity in business education.

A The academic business unit has meaningful and effective linkages between the classroom and
practitioners in the business community, thereby contributing to the assurance of currency in and
relevance of its business programs.

A The academic business unit encourages both internal and external cooperative relationships with other
educational units and institutions that are consistent with its mission and broad-based goals.

A Faculty members in the academic business unit integrate ethical viewpoints and principles in their
teaching activities.
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A Faculty members in the academic business unit strive to be effective teachers who are current in their
professional fields and are active in contributing to their institutions and disciplines. Furthermore,
members of the business faculty are positively engaged within their academic business unit and
contribute to its mission and broad-based goals through appropriate faculty development and faculty
evaluation processes.

A The mix of academic and professional credentials of the business faculty is worthy of the respect of
the academic and business communities.

A The missions of the institution and the academic business unit are effectively communicated to
current and prospective students.

A The institution provides resources to the academic business unit that are adequate to accomplish its
mission and broad-based goals.

A The curricula in business programs reflect the missions of the institution and its academic business
unit, and are consistent with current, acceptable business practices and the expectations of
professionals in the academic and business communities.

A The curricula in business programs ensure that students understand and are prepared to deal
effectively with critical issues in a changing global business environment.

A The content of business courses is delivered in a manner that is appropriate, effective, and stimulates
learning.

A The organizational structures of the institution and the academic business unit support excellence in
business education.

Scope of Accreditation

The | ACBE accredits business programs that | ead t
doctoral | evels in institutions of higher educat:i
degrees. The IACBE does not accredit business programs of institutions of higher education that offer

only associate degrees in business.

For the purpose of further defining the scope of IACBE accreditation:

A The following typical disciplinary areasinb usi ness are considered to be |
business educationl: business administration, ac
management, international business, management, and marketing.

A Programs are considgramskoi bet héusioessept is su
the total credit hours required for an undergraduate degree,? or 50 percent or more of the total credit
hours required for a graduate degree® are in the traditional areas of business education.

A The IACBE expects that business programs will normally be offered through the academic business
unit.* However, the IACBE respects the differences that exist within institutions of higher education,

For example, if a bachel or’ s atbe and?2de mareergditsinthepogrdm2 0 cr e d i
are in the traditional areas of business education, then the program is considered to be a business program.

*For example, if a master’'s degree requires 36 credit h
are in the traditional areas of business education, then the program is considered to be a business program.

* The organizational unit responsible for administering the business degree programs in an institution may be a
department, division, school, or college. This unit should be led by a doctorally- or professionally-qualified business
educator.
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and realizes that institutions may have valid reasons for offering some business programs outside of

the academic business unit. All business programs normally will be included in the IACBE

accreditation review regardless of whether they are administered or delivered solely by the academic

business unit or through cooperative or interdisciplinary arrangements with other units of the
institution.

A All business programs offered at multiple degree levels (associate-, bac-hemasgandsr ' s

doctoral-level programs) normally will be included in the IACBE accreditation review.

A All off-campus locations of an institution that offer programs in business normally will be included in
the IACBE accreditation review, as long as those programs are under the degree-granting authority of

the institution seeking accreditation. Where multiple campuses exist within the framework of one

institution, the IACBE Board of Commissioners will determine which campuses may be included in a

single accreditation review.

A All business programs, regardless of mode of delivery, normally will be included in the IACBE
accreditation review. This includes online programs, distance learning programs, adult degree

compl etion programs, accelerated pgardlgsoa ms ,

whether these programs are administered by the academic business unit.

In its application for candidacy status or for reaffirmation of accreditation, the academic business unit
must provide a list of all business programs offered by the institution, a list of all locations at which the
programs are offered, and must indicate which, if any, of those programs and locations it desires to

exclude from the accreditation review. If a business program or location is to be excluded, the academic
business unit must provide a rationale for the exclusion. The determination of the programs and locations

to be included in and excluded from the accreditation review will be made well in advance of the self-
study year by the IACBE Board of Commissioners. Factors to be considered by the commissioners in
making this determination include the following:

A Business course content of the program: If the content of a program is such that 20 percent or more
of the total credit hours required for an undergraduate degree, or 50 percent or more of the total credit

hours required for a graduate degree are in the traditional areas of business education, then it is

assumed that the program is a business program and should be included in the IACBE accreditation

review.

A Accreditation or potential accreditation by a non-business accrediting association: If a particular

program is subject to accreditation by a non-business accrediting association (e.g., a secondary
business education degree program that is or can be accredited by one of the education accrediting
associations, such as NCATE or TEAC; or an engineering management program that is or can be
accredited by ABET), the academic business unit is justified in requesting that the program not be
included in the IACBE accreditation review.

A Programs with non-business professional licensure considerations: If a program prepares students
for professional licensure or certification by a non-business organization, then the academic business
unit is justified in requesting that the program not be included in the IACBE accreditation review. For

example, the Professional Engineer certification in engineering requires graduation from a program

with professional accreditation. However, that accreditation should be in engineering, not in business.

A Operational control of the program: If the academic business unit has little or no operational
control over a program offered on the main campus or at a separate off-campus location, then
exclusion of that program or location may be justified. For example, some institutions have adult

degree completion programs in business that are not under the control of the academic business unit.

Operational control includes areas such as program and curriculum design; hiring and professional
development of faculty; student selection and oversight; and awarding of degrees.
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A Ability to distinguish and differentiate between programs: Stakeholders of the institution,
including faculty, current and potential students and their families, and employers are entitled to
know which programs are accredited by the IACBE and which are not. If a program offered on the
main campus or at a separate off-campus location is represented in printed or electronic materials
alongside accredited programs, it is assumed that that program will be included in the IACBE
accreditation review. To be excluded, programs at all locations must be clearly distinguishable from
accredited programs by degree name and title, program descriptions, and other representations to
stakeholders.

A Programs offered through cooperative or partnership arrangements: If a business program is
offered through a cooperative or partnership arrangement with other colleges or universities but the
institution’s name does not a agenix businesaunitishe di pl or
justified in requesting that the program not be included in the IACBE accreditation review.

Eligibility for Academic Business Unit Membership

In order for an academic business unit to be considered for academic business unit membership in the
IACBE, the following criteria must be satisfied:

1. The academic business unit’ parent institution must have institutional accreditation from an
appropriate recognized national institutional accrediting organization. Institutions located outside of
the United States must have equivalent recognized institutional accreditation from an appropriate
organization in the relevant country or region, or approvals or authorizations to award degrees from
an appropriate governing, legal, or similar body.

2. Theacademi c business unit’'s pagraé¢s iastihaeathaahaeelu

master’s, or doctoral | evel

3. The institution must have a publicly-stated mission appropriate to a college or university. This
mi ssion must have been appr ovie,dustdéesyregenis,e i nst i t ut i
directors).

Privacy of Accreditation Information

When an academic business unit becomes a member of the IACBE, it agrees to the disclosure of its
accreditation status, including disclosure of the extent to which its business programs are in compliance
with the I A C B Eccraditation Principles. The disclosure of this information assists external
stakeholders, such as students, parents, and the general public, in making appropriate educational
decisions.

Other information provided to the IACBE during the accreditation process is confidential, and the IACBE

makes every reasonable effort to protect that confidentiality. Such information will be disclosed to outside

parties only when disclosure isrequired by law.In such cases, the | ACBE' s | ege
involved in the decision to disclose accreditation information publicly.

Only site visit team members, staff, and commissioners of the IACBE may review confidential
institutional and academic business unit information. The IACBE requires these individuals to abide by
this confidentiality requirement.

The IACBE makes every reasonable effort to avoid conflicts of interest. Site visit team members are

excluded from involvement in the accreditation process for academic business units in which they have
had, or might foresee having, a professional or personal conflict of interest. Members of the IACBE
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Board of Directors and Board of Commissioners are required to recuse themselves from discussions,
deliberations, or decisions about their own academic business units or other academic business units
where a conflict of interest might exist.

Site visit team members understand their ethical responsibilities pertaining to conduct before, during, and
after accreditation site visits. Matters pertaining to an accreditation site visit are not discussed in public
and are treated confidentially.

IACBE policy requires that each site visit team member maintain the confidentiality of all IACBE
accreditation materials (e.g., self study, site visit reports, etc.). While such materials can be disseminated
throughout the institution, as appropriate, they should not be shared with outside parties without the
approval of the IACBE.
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SECTION TWO: PROGRAM ACCREDITATION PROCESS

The process of IACBE accreditation proceeds in the following four stages:

1. The academic business unit becomes an educational member of the IACBE.

2. The academic business unit becomes a candidate for accreditation.

3. The business programs offered by the academic business unit undergo an accreditation review.

4. The IACBE Board of Commissioners determines the accreditation status of the academic business
u n i btisiness programs.

See Figure 1 on the following pagef or a f |l ow chart of the | ACBE's acc

Educational Membership

In order to become an educational member of the IACBE, an academic business unit must:

1. Submit an application for educational membership. Applications for IACBE educational membership
must be approved and s éxautive dfficdr (f.e., prasident, chanselloi, t ut i on ' s
director general), affirming its commitment to abide by the accreditation policies and procedures of
the IACBE. A copy of the membership application form is included in Appendix A.

2. Pay its membership dues to the IACBE.

3. Provide evidence that its parent institution has institutional accreditation from an appropriate
recognized national institutional accrediting organization. Institutions located outside of the United
States must provide evidence of equivalent recognized institutional accreditation from an appropriate
organization in the relevant country or region, or approvals or authorizations to award degrees from
an appropriate governing, legal, or similar body. This evidence should take the form of a copy of the
letter from an appropriate recognized national accrediting organization affirming or reaffirming
institutional accreditation. For institutions located outside of the United States, this evidence would be
an equivalent letter, certificate, charter, or license from an appropriate accrediting, governing, legal,
or similar body in the relevant country or region granting institutional accreditation, recognition,
approval, or authorization to award degrees.

4. Provide evidence that its parent institutiongr ant s business degrees at the
doctoral level.

5. Provide evidence that its parent institution has a publicly-stated mission appropriate to a college or
uni versity. This mission must have been approvec
regents, directors).

6. Submit a copy of t he mos tundergraduetaand gradaate dedree g f or t h e
programs. If the catalog is online, provide the Internet address (URL) and an electronic version.”

The IACBE will review the submitted materials and, upon acceptance as an educational member, will
contact the academic business unit’ primary representative to establish a timeframe for the candidacy
process.

An educational member is permitted to claim publicly that it is an educational member of the IACBE, but
it is not allowed to claim or imply accreditation by the IACBE until accreditation has been granted.

Annual reports to the IACBE are required of all academic business unit members, regardless of
accreditation status. (See Annual Report in Section Four: Reporting Requirements.)

® A non-editable version such as a PDF file
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Figure 1: IACBE Accreditation Process Flowchart
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Candidate for Accreditation

The purpose of obtaining candidate for accreditation status (hereafter referred to as candidacy status) is to
provide the academic business unit with an opportunity to prepare itself to be in compliance with the
| A C B Bccreditation Principles, to develop a comprehensive self study, and to undergo a site visit
conducted by a professional team of peer reviewers from academic business unit members of the IACBE.

In order to become a candidate for accreditation by the IACBE, an academic business unit must:

1. Be an educational member of the IACBE.

2. Submit an application for candidate for accreditation status. Applications for IACBE candidacy status
mustbe approved and signed by the institution’s cl
director general), affirming the academic businessunit s commi t ment to abide by
policies and procedures of the IACBE and to attaining and maintaining excellence in business
education. A copy of the candidacy application form is included in Appendix B.

3. Pay its application fee for candidacy status to the IACBE.

4. Provide evidence thatitsparenti nst i t uti on has of foegraduate-leset | east on
program in business, with enrolled students, for at least two years.

5. Submit a copy of the most recent catalog fort h e i n suhdergraduttd amd igradgate degree
programs. If the catalog is online, provide the Internet address (URL) and an electronic version.®

6. Provide a program overview of the academic business unit’ Business programs. This overview
should include the following information:

a. The mission statement of the academic business unit.

b. Alistofall businesspr ogr ams admini stered in agddemice or i n
business unit. This includes associate-, b a c-hmastea + dr&isdoctoral-level programs.

c. A Ilist of all programs at the institution that
—management , Il —l eadership, Il or —organizational
are not administered through the academic business unit. This includes associate-, b ac-hel or ' s

ma s t-,and dodtoral-level programs.
d. Anidentification and description of all locations where business programs are offered.

e. The total enrollment of the institution by headcount and the number of undergraduate and
graduate students majoring in business programs, listed by degree, major, concentration, and
emphasis, for each of the past three years.

f.  The number of degrees conferred in business programs, listed by degree, major, concentration,
and emphasis, for each of the past three years. This includes associate-, b ac-hemasgt ser ' s
and doctoral-level programs.

g. The specific page numbers for sectionsi n t he i nst(dthaut i on’ s catal og
i. Describe each business program.

ii. ldentify the academic credentials of each full-time faculty member who teaches in the
business programs, including the highest earned degree and major field of study.

iii. ldentify the business core required in each business major, concentration, and/or emphasis.

iv. Identify the general education requirements for each business major, concentration, and/or
emphasis (if applicable).

® A non-editable version such as a PDF file
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v. ldentify the required courses beyond the business core for each business major,
concentration, and/or emphasis.

h. An identification of any programs and locations listed in 6.b., 6.c., and 6.d. above that the
academic business unit wishes to have excluded from accreditation review, along with the
rationale for exclusion. The determination of the programs and locations to be included in and
excluded from the accreditation review will be made well in advance of the self study year by the
IACBE Board of Commissioners.

i. For each of the programs listed in 6.b. and 6.c. above for which the academic business unit is
seeking IACBE accreditation, provide the following information:

i. Academic unit administering the program

ii. Program coordinator

iii. Total number of credit hours in the program

iv. Number of business credit hours in the program

v. Percentage of business credit hours in the program

j.  For institutions located outside of the United States, the language(s) in which the business
programs are taught.

7. Submit a completed outcomes assessment plan for the academic business unit.” The outcomes
assessment plan must conform to IACBE guidelines as outlined in the Key Content Areas of an
Outcomes Assessment Plan, a copy of which is provided in Appendix C. Mentoring services are
available to assist the academic business unit in preparing an outcomes assessment plan. For more
information about IACBE mentoring services, see Section Six: Mentoring Program.

8. Provide the most current outcomes assessment data and results from the implementation of the
academic business unit’ direct and indirect measures of student learning.

9. Provide a description of the linkages between the academic business unit and business and industry
(e.g., business advisory board, internships, etc.).

10. Submit organizational charts for the institution and the academic business unit.

11. Pay the costs of a candidacy visit at least 90 days in advance of the visit. These costs include travel
expenses, hotel accommodations, food, transportation, and an honorarium for the IACBE
representative conducting the candidacy visit.

12. Undergo a candidacy visit by an IACBE representative.

The purposes of the candidacy visit are (i) to provide assistance to the academic business unit in preparing
and compiling the information required for the candidacy process, (ii) to determine whether there are
issues of concern pertaining to the resources, processes, business programs, or other aspects of the
academic business unit’ s 0 p ehataeeditodeaddressed prior to beginning the self study process,
and (iii) to evaluate the readiness of the academic business unit to pursue IACBE accreditation.
Subsequent to the candidacy visit, the IACBE representative will provide a written report of the visit to
the IACBE.

To assist educational members of the IACBE, the Board of Commissioners conducts regular accreditation
workshops, which take place during the annual conference and at selected times throughout the year.
IACBE educational members are encouraged to attend these workshops. In addition, mentoring assistance

" 1f a completed outcomes assessment plan is not available, an outline of a proposed plan may be submitted.
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is available throughout the entire accreditation process. For more information about IACBE mentoring
services, see Section Six: Mentoring Program.

Candidacy Actions by the Board of Commissioners

The IACBE will review the candidacy application and the written report of the candidacy visit, and will

communicate in writing to the academic businessunit’ s pr i mary representative an
review and any necessary corrective actions. The academic business unit must provide a written response

to the IACBE that addresses each of these issues. When the candidacy application is complete, the Board

of Commissioners will review the application, the candidacy visit report, and the academic business unit’ s

response, and will take one of the following actions on an academic businessunit s r equest f or ca
status:

1. Candidacy Granted
2. Action on Candidacy Deferred
3. Candidacy Denied

These actions are described below.

Candidacy Granted

If, in the judgment of the Board of Commissioners, the academic businessunit’ s appl i cati on f or
candidacy, the candidacy visit report, and the academic business unit’ s r eisdjzate that the

academic business unit is substantially ready to pursue IACBE accreditation, then the academic business

unit will be granted candidacy status. The institution and its academic business unit will be notified in

writing of the Boar d owill béSennttmcoransissiomens@ppreved listlof ci si on a
programs and locations that will be included in and excluded from the accreditation review. The academic

business unit will remain an educational member until it is granted candidacy status.

Once candidacy status has been obtained, the academic business unit will, in consultation with the
IACBE, determine a timeframe for attaining first-time accreditation.

Candidacy status in the IACBE normally will not exceed five years. Under extenuating circumstances, an
extension of an academic business unit’ eandidacy status may be approved by the Board of
Commissioners. Under no circumstance is there any guarantee that the business programs of candidates
for accreditation will be accredited. This determination is made by the IACBE Board of Commissioners
after a self study is prepared and a site visit is conducted.

If granted candidacy status by the Board of Commissioners, an academic business unit is permitted to
claim publicly that it is a candidate for accreditation by the IACBE, but it is not allowed to claim or imply
accreditation by the IACBE until accreditation has been granted.

Action on Candidacy Deferred

If there are issues of concern pertaining to the academic businessunit s o per atdbainess and/ or i
programs, the Board of Commissioners may defer action on candidacy status for a time period not to

exceed one year pending remedial action and/or receipt of additional information. The Board of

Commissioners will provide written reasons for the deferred action and will invite the academic business

unit to respond. The academic business unit will continue to hold the status of educational member during

this period. A deferred action is, in effect, a ruling of no action on candidacy status at that time, and

therefore, the action cannot be appealed. If, within the time period specified by the Board of
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Commissioners, the academic business unit takes appropriate remedial action, the academic business unit
may provide written notification to the IACBE requesting reconsideration of the deferred action, and
describing the corrective actions it has taken. The letter must provide evidence and documentation that the
issues that led to the deferred action have been satisfactorily addressed. Based on a review of the
academic business unit’ s r éogrecanssderation of the deferred action and the evidence and
documentation provided, the Board of Commissioners will then determine the action to be taken on the
academic businessunit’ s r equest f oThe instigutionl anddteiacagemisbusadsswrst will
be notified in writing of the action of the Board of Commissioners on its request for reconsideration of
deferral.

If the academic business unit does not take the identified remedial action and/or does not request
reconsideration of the deferred action within the specified time period, then no further remedy is available
to it for the period of one year, after which it may reapply to become a candidate for accreditation.

Candidacy Denied

If there are substantial deficiencies in the academic businessunit’ s o per at ibainess and/ or
programs, and if, in the judgment of the Board of Commissioners, the academic business unit is not

sufficiently prepared to pursue accreditation, then candidacy status may be denied. In the case of denial of
candidacy status, the Board of Commissioners will provide written reasons for the denial. The academic
business unit may request a reconsideration of the denial action and may present its case, including new
evidence, in a fair and impartial hearing before the Board of Commissioners at its next scheduled

meeting. The procedures for this type of hearing are as follows:

1. The request for such a hearing must be made within fifteen days of the date of notification of the
denial, must be in writing, and must be signed by the chief executive officer of the institution. The
arguments and reasons in support of the request must be limited to the points enumerated in the Board
of Commi ssioner s’

2. The academic business unit may present only evidence not already considered. The academic
business unit may send one or more representatives, including its legal counsel, to present its case.
The IACBE records and subsequently transcribes all proceedings of this type for its own use.

During this period, the academic business unit will continue to hold the status of educational member.

Based on the evidence presented at the hearing, the IACBE Board of Commissioners may affirm, modify,
or reverse its previous decision to deny candidacy status. If the previous action of denial is upheld, the
denial becomes final.

If the academic business unit does not exercise its right to request reconsideration of the denial action or if
the previous action of denial is upheld by the Board of Commissioners in a reconsideration hearing, then
no further remedy is available to it for the period of one year, after which it may reapply to become a
candidate for accreditation.

The institution must pay in advance any additional costs associated with scheduling meetings of the
Board of Commissioners to address requests for reconsideration of denial of candidacy.
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Candidacy Timetable, Costs, and Application

Candidacy Timetable

The IACBE works with each academic business unit to establish a timetable for obtaining candidacy
status that suits its particular needs. Typically, it takes an academic business unit about two to three
months to prepare and compile the materials required for candidacy. Candidacy visits usually take one to
two days depending on the location of the institution. If an academic business unit has complex programs,
more time may be necessary for the candidacy visit.

Costs of Candidacy Visits for Institutions in the United States

The costs related to obtaining candidate for accreditation status will vary somewhat depending on the

i nstitut iMomally, adnedayaandidacyvisit is conducted for institutions located in the
United States. The costs of the visit include an $800 application fee plus travel, food, and hotel expenses
for an IACBE representative conducting the candidacy visit. The IACBE representative is paid an
honorarium for his/her work amounting to $400 for a one-day visit. Listed below is an approximation of
the total direct costs of obtaining candidacy status for institutions located in the United States, assuming a
one-day candidacy visit.?

Item Estimate
Application Fee (must be paid prior to the candidacy visit) $800
Travel for IACBE Representative $800
Honorarium for IACBE Representative (one day) $400
Hotel Accommaodations and Food for IACBE Representative (one day) $300
TOTAL $2,300
If the candidacyvi sit requires airline travel, it is

advance, in consultation with IACBE headquarters. Hotel arrangements for the IACBE representative
should be made by and billed to the institution, also in consultation with IACBE headquarters.

The IACBE will invoice the institution for all other candidacy visit-related costs incurred by the IACBE
representative, and will pay the representative after an expense report has been filed with IACBE
headquarters. The institution will make no direct payments to the IACBE representative. Reimbursements
to the IACBE should be made by the institution within 30 days for all of the invoiced costs of the
candidacy visit.

Costs of Candidacy Visits for Institutions Outside of the United States

The institution must pay the cost of the candidacy visit 90 days in advance of the visit. The IACBE will
invoice the institution for the estimated costs of the visit. Following the visit, a final accounting will be
provided with a final billing or credit. Costs may be paid by credit card or wire transfer. Payment
information is provided in Appendix B.

A two-day candidacy visit is conducted for institutions located outside of the United States. The costs of
the visit include an $800 application fee plus travel, food, and hotel expenses for an IACBE representative
conducting the candidacy visit. The IACBE representative is paid an honorarium for his/her work

& These figures are estimates for budgeting purposes. In many cases, actual costs are lower than these estimates.
When candidacy visits are scheduled, IACBE headquarters can provide updated information.
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amounting to $800 for a two-day visit. Listed below is an approximation of the total direct costs of
obtaining candidate for accreditation status for institutions located outside of the United States.’

Item Estimate

Application Fee (must be paid prior to the candidacy visit) $800
Travel for IABCE Representative $1,600
Miscellaneous Travel Expenses $200
Honorarium for IABCE Representative (two days) $800
Hotel Accommaodations and Food for IABCE Representative (two days) $600
Miscellaneous Expenses $200

TOTAL $4,200

Application for Candidate for Accreditation Status

Application for candidate for accreditation status is made by the chief executive officer of the institution
(i.e., president, chancellor, director general) by submitting an application form to IACBE headquarters

and enclosing the $800 application fee (institutions outside of the United States should send payment by
wire transfer). A copy of the application for candidate for accreditation status is included in Appendix B.

Accreditation

In order for the business programs of an academic business unit to be considered for accreditation by the
IACBE, the academic business unit must:

1.
2.

7.
8.

Be granted candidacy status by the IACBE Board of Commissioners.

Submit an application for accreditation. Appl i ce
chief executive officer (i.e., president, chancellor, director general), affirming the academic business

unit s c ommiot mébritde by the | ACBE' s accwdtaningati on po
and maintaining excellence in business education. A copy of the application for accreditation is

included in Appendix D.

Pay its application fee for accreditation to the IACBE.

Provide evidence thatitsparenti nst i t uti on has of foegraduate-leset | east on
program in business that has produced graduates for at least two years.

Prepare a self study.

Pay the costs of a site visit at least 90 days in advance of the visit. These costs include travel
expenses, hotel accommodations, food, transportation, and honoraria for the site visit team members.

Undergo a site visit.

Be reviewed by the IACBE Board of Commissioners.

The determination of the programs and locations to be included in and excluded from the accreditation
review will be made well in advance of the self-study year by the IACBE Board of Commissioners.

Guidelines for preparingtheselfst udy ar e f o u Accdreditatiton Mahual. It is ds€nBaEthats
these guidelines be followed when preparing the self study.’ Incomplete, inaccurate, or poorly organized

nformation may jeopardi ze &angidates gerermauragedtopset ent i al

® These figures are estimates for budgeting purposes. In many cases, actual costs are lower than these estimates.
When candidacy visits are scheduled, IACBE headquarters can provide updated information.

19 The academic business unit must follow the numbering scheme for principles and tables as shown in the IACBE
Accreditation Manual.
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questions throughout the preparation of the self study. The IACBE headquarters is available to answer
guestions and, if necessary, review a draft of the self study. In addition, mentoring services are available
to assist the academic business unit in preparing the self study. For more information about IACBE
mentoring services, see Section Six: Mentoring Program.

During the preparation of the self study, questions may arise as to whether a faculty member is doctorally-
qualified, professionally-qualified, minimally-qualified, or unqualified to teach in a particular content
area. The Board of Commissioners has established a process whereby the IACBE staff will review faculty
credentials upon request by the academic business unit. The academic business unit should submit a
complete portfolio for each faculty member to be reviewed. The contents of the portfolio should include
materials that address faculty qualifications as described in Principle 4.1 — Faculty Qualifications in the

| A C B Ectreditation Manual (page 35). The IACBE Board of Commissioners will make the final
determination regarding faculty qualifications.

The self study must be submitted to IACBE headquarters no less than 90 days prior to the scheduled site
visit. Issues raised during this review will be communicated in writing to the academic business unit. A
written response from the academic business unit addressing each issue is expected before the scheduled
site visit.

Once the self study is in final form, IACBE headquarters will send it to the members of the site visit team.
Following the site visit, the team will report its findings to IACBE headquarters. The IACBE will send a
summary of t he sadffindingsvoiths instt itteuwdtied bxscutivsefficer,rchief
academic officer, and the academic business unit’ primary representative. The academic business unit
must send a written response to the summary report, providing any necessary clarification of and noting
agreement or disagreement with each finding. This response must be received before the Board of
Commissioners can review the self study. The self study, summary site visit team report, and the
academic businessunit’ s r e s peviawal byt ehree | A C B E 'CemmiBsioreers, whiclo f
determines the accreditation status of the academic business unit’ business programs.

After reviewing the self study and site visit materials, the IACBE Board of Commissioners reports its
decision to the institution and its academic business unit. If accreditation is granted, it will cover a time
period not to exceed seven years. Under extenuating circumstances, an extension of an academic business
unit’ accredited status may be approved by the Board of Commissioners.

Reaffirmation of Accreditation

Reaffirmation of accreditation is required in order for an academic business unit to maintain its accredited
status. In order for the business programs of an academic business unit to be considered for reaffirmation
of accreditation by the IACBE, the academic business unit must:

1. Submit an application for reaffirmation of accreditation. Applications must be approved and signed
by the institut i on.é,presideft ichantellog directorgeneral), effiroifgthd c er (
academic businessunit s commi t ment to abide by the | ACBE' s
and to attaining and maintaining excellence in business education. A copy of the application for
reaffirmation of accreditation is included in Appendix D.

2. Pay its application fee for reaffirmation of accreditation to the IACBE.
3. Submit the following information to the IACBE:

a. Alistofall businesspr ogr ams admini stered in avddemkce or i n
business unit. This includes associate-, bach e | -9 r ‘'msa s andedoctoral-level programs.

b. A Ilist of all programs at the institution that
—management , I —I| eader s higreeddsignation or+ajar, guawhichz at i on al
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are not administered through the academic business unit. This includes associate-, b a c-h e |
ma s t-,and dodtoral-level programs.

c. Anidentification and description of all locations where business programs are offered.

d. An identification of any programs and locations listed in 3.a., 3.b., and 3.c. above that the
academic business unit wishes to have excluded from accreditation review, along with the
rationale for exclusion.

4. Prepare a self study.

Pay the costs of a site visit at least 90 days in advance of the visit. These costs include travel
expenses, hotel accommodations, food, transportation, and honoraria for the site visit team members.

6. Undergo a site visit.
7. Be reviewed by the IACBE Board of Commissioners.

The determination of the programs and locations to be included in and excluded from the reaffirmation of
accreditation review will be made well in advance of the self-study year by the IACBE Board of
Commissioners. Subsequent to the submission of the application for reaffirmation of accreditation, the
institution and its academic business unit will be sent the commissioners-approved list of programs and
locations that will be included in and excluded from the reaffirmation of accreditation review.

If reaffirmation of accreditation is granted by the IACBE Board of Commissioners, it will cover a time

period not to exceed seven years. Under extenuating circumstances, an extension of an academic business
unit’ accredited status may be approved by the Board of Commissioners.

Accreditation Timetable, Costs, and Application

Accreditation Timetable

The IACBE works with each academic business unit to establish a timetable that suits its particular needs.
Typically, it takes an academic business unit about four to six months to prepare the self study document.
Site visits usually take two to three days. If an academic business unit has complex programs or multiple
locations, more time may be necessary for the site visit. If off-campus locations are used for the delivery
of business courses and a single location generates 25 percent or more of the total student credit hours
taught by the academic business unit, then a visit to the location is required. In addition, if 40 percent or
more of the total student credit hours taught by the academic business unit are taught at off-campus
locations, a site visit to an off-campus location will be required, even if no individual location generates
25 percent or more of the total student credit hours.

Costs of Site Visits for Institutions in the United States

The costs related to obtaining accreditation by the IACBE will vary somewhat depending on the

i nst i toaation andnhé sgze of the site visit team. These costs include a $1600 application fee plus
travel, food, and hotel expenses for the site visit team. Normally a two-person site visit team is used for
institutions located in the United States. These team members are paid an honorarium for their work. The
chair of the team is paid $300 per day and the other team member(s) is (are) paid $200 per day. Listed
below is an approximation of the total direct costs of IACBE accreditation for institutions in the United
States, assuming a 2-person site visit team and a two-day site visit.'*

! These figures are estimates for budgeting purposes. In many cases, actual costs are lower than these estimates.
When site visits are scheduled, IACBE headquarters can provide updated information.

Accreditation Process Manual 16 March 2010

or

S



Item Estimate
Application Fee (must be paid prior to preparing the self study and the site visit) $1600
Travel for Site Visit Team Members $1600
Honorarium for Site Visit Team Members (two days) $1000
Hotel Accommaodations and Food for Site Visit Team Members (two days) $600
TOTAL $4,800

The site visit team consists of trained peer reviewers from academic business unit members of the
IACBE. Academic business units are also encouraged to include an IACBE staff member in a
consultative capacity as a member of the team. No honorarium is required for the staff consultant.
Therefore, the only costs to the institution for this person are travel, food, and hotel expenses.

If the site visit requires airline travel, itistheinst i t ut i on’ s responsibility

consultation with IACBE headquarters. Hotel arrangements for the site visit team should be made by and

billed to the institution, also in consultation with IACBE headquarters.

The IACBE will invoice the institution for all other visit-related costs incurred by the site visit team, and
will pay each team member after an expense report has been filed with IACBE headquarters. The
institution will make no direct payments to members of the site visit team. Reimbursements to the IACBE
should be made by the institution within 30 days for all of the invoiced costs of the site team visit.

Costs of Site Visits for Institutions Outside of the United States

The institution must pay the cost of the site visit 90 days in advance of the visit. The IACBE will invoice
the institution for the estimated costs of the visit. Following the visit, a final accounting will be provided
with a final billing or credit. Costs may be paid by credit card or wire transfer. Payment information is

provided in Appendix D.

The costs of a site visit include a $1600 application fee plus travel, food, and hotel expenses for the site
visit team. A three-member site visit team is used for site visits to institutions located outside of the

United States. This team includes two trained peer reviewers and a consultant from the IACBE staff. Non-

IACBE-staff team members receive honoraria totaling $500 per day (the chair is paid $300 per day and
the other team member is paid $200 per day). Typically a site visit takes three days. Listed below is an
approximation of the total direct costs of IACBE accreditation for institutions located outside of the

United States.*

Item Estimate
Application Fee (must be paid prior to preparing the self study and the site visit) $1600
Travel for Site Visit Team Members $3500
Miscellaneous Travel Expenses $500
Honorarium for Site Visit Team Members (three days) $1500
Hotel Accommodations and Food for Site Visit Team Members (three days) $3000
Miscellaneous Expenses $500

TOTAL $10,600

12 These figures are estimates for budgeting purposes. In many cases, actual costs are lower than these estimates.

When site visits are scheduled, IACBE headquarters can provide updated information.
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Application for Accreditation or Reaffirmation of Accreditation

Application for accreditation or reaffirmation of accreditation is made by the chief executive officer of the
institution (i.e., president, chancellor, director general) by submitting an application form to IACBE
headquarters and enclosing the $1600 application fee (institutions outside of the United States should
send payment by wire transfer). A copy of the application for accreditation or reaffirmation of
accreditation is included in Appendix D.

Site Visit Procedures

Site Visit Team Composition

After the academic business unit submits its self study, the IACBE will designate a team of

professionally-trained peer reviewers to conduct the site visit. The IACBE selects site visit team members

from a pool of well-qualified individuals with experience in the evaluation process. The chair of the team

will be responsible for assuring that the site visit is conducted objectively. The size of the team and the

qualifications of its members are influenced by the academic businessunit’t s si ze, program cot
and number of off-campus locations. For institutions located outside of the United States, if the business

programs of the academic business unit are taught in a language other than English, at least one member

of the site visit team will be fluent in the language of instruction. In addition, where required by the

appropriate regional or national accreditation recognition bodies, a student member will be included on

the site visit team.

The IACBE is committed to avoiding potential conflicts of interest by site visit team members, and thus
uses the following guidelines when determining site visit team composition:

A No member of the site visit team will have had a recent affiliation with the institution whose
academic business unit is being considered for program accreditation, nor will the members of the site
visit team have relatives who are employees of the institution.

A No member of the site visit team will be a graduate of the institution whose academic business unit is
being considered for program accreditation.

A No member of the site visit team will have a known, expressed bias for or against the institution.
A No member of the site visit team will currently be a full-time employee of another institution in the
i n st isprimdryi campetitive market (e.g., within the same state).

Logistical Arrangements

After the site visit dates are agreed upon and the site visit team is appointed, the academic business unit
will be responsible for coordinating logistical arrangements with the chair of the team and/or the IACBE.
These include developing the agenda for the site visit, procuring a meeting room on campus for team
meetings," communication of the site visit arrangements with on-campus personnel, hotel reservations,
and arrangements for the site visit team to meet key staff, faculty, students, alumni, and community
groups. Examples of site visit agendas are shown in Figures 2 and 3 on the following two pages.

Once site visit team members have accepted an accreditation site visit assignment and a team chair has

been designated, the IACBE will notify the academic businessunitof t he member s’ names
and the dates of their visit. The IACBE will distribute copies of the self study to each member of the site

visit team. Prior to the site visit, team members are expected to examine carefully all of the submitted self

study materials.

3 The workroom for the site visit team should include one computer with high-speed Internet access for each
member of the site visit team.
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Figure 2: Example of a Two-Day Site Visit Agenda

Evening Prior to the Site Visit Site visit team meets

Day One of Visit

8:00 am Meet with the academic businessunit’ s pr i mar y
to discuss the two-day visit

9:00 am Meet with the chief executive officer and chief academic
officer of the institution

9:30 am Meet with the institution’
revi ew t he i nst iassessmeit plan andtheo u t
results of implementing the plan

10:30 am Review the outcomes assessment plan for the academic
business unit and the results of implementing the plan

12:00 noon Lunch with available academic business unit faculty

1:30 pm Work time for the site visit team and the academic business
unit’ primary representative (and others where appropriate) to
validate the self study materials and ask questions

4:30 pm Return to the hotel where the site visit team is lodged

Day Two of Visit

8:00 am Meet with students in business programs

9:00 am Tour facilities (offices, library, classrooms, computer labs, etc.)

10:30 am Site visit team prepares its report in private room

12:00 noon Lunch with community representatives (e.g. business advisory
board, internship employers, alumni, etc.)

1:30 pm Exit interview with the academic businessunit’ s p r i me
representative and top administrators (and others, if desired)

3:00 pm Site visit completed
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Figure 3: Example of a Three-Day Site Visit Agenda

Evening Prior to the Site Visit

Site visit team meets

Day One of Visit

09:00 Meet with the academic businessunit’ s pr i mar y
to discuss the three-day visit

10:30 Meet with the chief executive officer and chief academic
officer of the institution

11:45 Meet with the institution’
review the institution’s o
results of implementing the plan

13:00 Lunch with available administrators and/or academic business
unit faculty

14:30 Review the outcomes assessment plan for the academic
business unit and the results of implementing the plan

16:00 Meet with academic business unit faculty

17:30 Meet with the academic businessunit’ s pr i mar y
to plan for remainder of the visit

18:00 Return to the hotel where the site visit team is lodged

Day Two of Visit

09:00 Meet with the academic businessunit’ s pr i mar y
Tour facilities (offices, library, classrooms, computer labs,

09:30 etc.)

11:00 Work time for the site visit team and the academic business
unit' s primary representati ve
validate the self study materials and ask questions

13:00 Lunch with available administrators and/or faculty

14:30 Meet with students in business programs

16:00 Continue work time for the site visit team and the academic
businessunit s pri mary representa
appropriate) to validate the self study materials and ask
guestions

18:00 Return to the hotel where the site visit team is lodged

Day Three of Visit

09:00 If needed, complete self study validation

10:30 Meet with administrative personnel

11:30 Site visit team prepares its report in private room

13:00 Working lunch for site visit team

14:00 Exit interview with the academic businessunit’ s pr i mze
representative and top administrators (and others, if desired)

15:30 Site visit completed
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Prior to the site visit, the team chair will work with the academic businessunit s pr i mary r epr ese
ensure that sufficient support is available to conduct a successful visit. The site visit team chair is
responsible for keeping the team members informed about the site visit arrangements.

Site visit team members will normally arrive the evening before the first day of the official site visit. The

team chair will notify the other members of the team of the time and place of their first meeting. At this

first meeting, the team chair will review the specific plans for the site visit, identify the team members

who will be responsible for writing specific port
team so that a successful visit is possible. This meeting should also includeadisc us si on of t he te
reaction to the academic businessunit s sel f study and related materi al
day of the site visit, and a discussion of how and when its final report of findings will be compiled and

forwarded to IACBE headquarters.

Site Visit Teambdébs Responsibilities

During its first day at the academic business unit being reviewed, the site visit team should meet with the

chief executive officer of the institution, the chief academic officer, the academic business unit’s primary

representative, and others as deemed appropriate. The site visit team begins the process of evaluation by

considering the academic business unit in its entirety. As representatives of the IACBE, the site visit team

is responsible for validating that the information in the self study is accurate. The site visit team should

try to accumulate as much pertinent information as it can, and use appropriate sampling techniques to

review the accumul ated dat a. Tthoeellecdve judgment dbaaitithe t e a m’
clarity of mission of the academic business unit and its ability to deliver a high-quality learning

experience to its students.

A final site visit team meeting should be held during the last day of the site visit, at which time the team

will seek to reach agreement on the content of its report of findings to the IACBE Board of

Commissioners. At this meeting, the site visit team chair should finalize plans for an exit interview with

the academic businessunit’ s p r i n3entatiye and etherrappropriate administrators. At the exit

interview, the site visit team chair will provide an oral summary of the major findings that will be

included in the team’'s written reportitinteivibwe si te v
that the IACBE Board of Commissioners, not the site visit team, makes the final decisions on

accreditation.*

Each member of the site visit team is responsible
The site visit team chair has overall responsibility for gathering this information from the team members

and preparing a comprehensive final report for the IACBE Board of Commissioners. If no additional

information is required from the academic businessunit, t h e s i treportefifimings normalya m’ s
will be completed no | ater t bhcademicbusimessunieaedk s aft er
forwarded to | ACBE headquarters. I'f the final S i
weeks, IACBE headquarters should be notified.

t
t

The precise length of the site visit depends on the location(s), size, and number of business programs
offered by the academic business unit. Generally, two days for institutions in the United States and three
days for institutions located outside of the United States is sufficient time to allocate for the site visit. It
may take extra days if there are extensive off-campus sites or other extenuating circumstances.

Y The site visit team will not express any opinions as to whether accreditation will be granted. Accreditation
deci sions are the sole prerogative of the | ACBE's Boar i
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Academic Business Unit Response

After the si t effindingshasteentfoanarded ts IACBE lpearquarters, a written

summary report of the sit e avademitbusingssen'ms sp if ii malri yn g s
representative for review and comment. A written response by the academic business unit’ grimary

representative, or his or her designee, is required within two weeks of receipt of the report. The IACBE

Board of Commissioners cannot review the academic business unit’ eequest for accreditation without this

response. Accordingly, a specific written response to each finding, indicating areas of agreement,

disagreement, and/or clarification, must be provided by the academic business unit.

Accreditation Actions by the Board of Commissioners

The Board of Commissioners is the independent accreditation decision-making body of the IACBE, and
is composed of seven members from the IACBE accredited membership and an eighth member who
represents the general public. The Board of Commissioners normally meets twice each year,* and
determines the accreditation status of the business programs of an academic business unit.

The Board of Commissioners reviews theselfst udy mat eri al s, the site visit
the academic businessunit’ s r esponse. Based on this review, t he
1. Whether the site visit team’ s report nmationnfi ndi ngs

2. Whether the site visit team’ s report of findings
accreditation.

3. Whether the academic businessunit s esponse to the site visit team’
substantial ly i n a glfnetehecemntissioners tvith obthirechrificatonof e por t .
any conflicting views.

Accreditation actions by the Board of Commissioners are taken only after reviewing the academic
businessunit’ s s el f s ist a dw irepadrtthf &ndiags, amd tee academic business unit’ s

response to the team' s report. At eachi)theevel of r
extent of the academic business unit’ eompliancewi t h t h eAccleditai@ Brinaples, (ii) both
the number and seriousness of any deficiencies, and (iii) the academic businessunitt s wi | | i ngness a

capability to pursue excellence in business education.

The Board of Commissioners takes one of the following actions on an academic businessunit s r eque st
for accreditation or reaffirmation of accreditation of its business programs:

1. Accreditation Granted

2. Action on Accreditation Deferred

3. Accreditation Denied

These actions are described below.

1> The Board of Commissioners meets in the spring at the IACBE annual conference. A second meeting is typically
held in the fall.
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Accreditation Granted

Accreditation is granted to those business programs judged by the IACBE Board of Commissioners to be

in compliance with the IACBE’ #\ccreditation Principles. The academic business unit must be current

with its membership dues, and the site visit expenses must have been paid to the IACBE before

accreditation is granted. The institution and its academic business unit will be notified in writing of the
Board of Commi s s i o n eacceditatiahetatus of theiv businessspgamglandwgl t h e
be provided a list of those programs to which accreditation applies. If accreditation is granted by the

Board of Commissioners, it may be accompanied by one or more of the following items:

A ObservationsObservations are suggestions for improvement that are intended to assist the academic
business unit in achieving excellence in business education. Action by the academic business unit on
observations is recommended, but is not required.

A NotesNot es represent areas in which the | ACBE’ s

The academic business unit is required to take action on notes and has up to three years to eliminate

the deficiencies identified in the notes. Until the IACBE Board of Commissioners determines that

these deficiencies have been eliminated, the progress made in ameliorating the deficiencies must be
addressed each year in the academic businessunit’ s annu al report to the

When accreditation is accompanied by notes, the Board of Commissioners may require a

AcC

I ACE

commi ssioner s’ visit t o val i da thaeebdencarecteddoh e def i

that sufficient progress is being made in addressing the notes. The decision to require a

commi ssioners’ visit and the timeframe for t
the deficiencies and other factors as deemed appropriate by the Board of Commissioners. In the case

of arequiredc 0 mmi s svisig theaacraditation status of the business programs offered by

academic business unit will be determined by the Board of Commissioners based on a written

commissioner s’ r e p o r The irstitution Wuilé payviniadvdnde the costs of this visit, which

include travel expenses, hotel accommodations, food, transportation, and an administrative fee.

A CommendationsCommendations represent areas of excellence in which the academic business unit
could be an example to other academic business units.

Action on Accreditation Deferred

When the business programs of an academic business unit that is a candidate for accreditation or that is
seeking reaffirmation of accreditation are found to be in noncompliance with a number of the IACBE’ s
Accreditation Principles, the Board of Commissioners may defer action on accreditation for a time period
not to exceed three years pending remedial action and/or receipt of additional information. The Board of
Commissioners will provide written reasons for the deferred action and will invite the academic business
unit to respond.

During this period, the academic business unit will continue to hold the status of candidate for
accreditation, or in the case of reaffirmation of accreditation, the academic business unit’ bBusiness
programs will continue to hold their accredited status.

A deferred action is, in effect, a ruling of no action on accreditation at that time, and therefore, the action
cannot be appealed. The two major reasons for a deferred action are as follows:
1. The deficiencies are extensive, and/or

2. Adequate information pertaining to compliance with the | A C B Bccraditation Principles was not
included in the self study or other related documents.

Accreditation Process Manual 23 March 2010

he

Cci

\



If, within the time period specified by the Board of Commissioners, the academic business unit corrects

the identified deficiencies, it may provide written notification to the IACBE requesting reconsideration of

the deferred action, and describing the corrective actions it has taken. If the request for reconsideration is

not received by the IACBE within one year of the deferred action, the academic business unit must

prepare and submit to the IACBE a new self study. Upon receipt of a request for reconsideration of a

deferred action, the IACBE will assign a commissioner to make a one-day visit to the academic business

unit to validate that the deficiencies have been corrected. Subsequent to the one-day visit, a written

commi ssioner’'s report of t hBasedwraseview ofwhe acalemibe pr ovi d
businessunitt s r equest f or r etchoen sd adnensregdrs aodrime eewd Selfdtedy e r r a |
(if applicable), the Board of Commissioners will then determine the accreditation status of the business

programs of the academic business unit. The institution and its academic business unit will be notified in

writing of the action of the Board of Commissioners on the request for reconsideration of deferral.

If an academic business unit that is a candidate for accreditation does not correct the identified
deficiencies and/or does not request reconsideration of the deferred action within the specified time
period, then its candidacy status lapses and no further remedy is available to it for the period of one year,
after which it may reapply to become a candidate for accreditation. In the case of reaffirmation of
accreditation, the accredited status of the business programs of the academic business unit lapses and no
further remedy is available to it for the period of one year, after which it must begin anew the process of
accreditation in order to regain it. In this case, the academic business unit and its parent institution must
strike any reference to IACBE accreditation from their websites, catalogs, and other public documents.

The costs of t h ¢ vatidaterconiecive dctmmwallrbé psid invadvande by the
institution. These costs include travel expenses, hotel accommodations, food, and transportation.

Accreditation Denied

If the business programs of the academic business unit are in significant noncompliance with the

| A C B Eccreditation Principles, the Board of Commissioners may deny accreditation. If accreditation
is denied, the Board of Commissioners will provide written reasons for the denial. The academic business
unit may request a reconsideration of the denial action and may present its case, including new evidence,
in a fair and impartial hearing before the Board of Commissioners at its next scheduled meeting. The
procedures for this type of hearing are as follows:

1. The request for such a hearing must be made within fifteen days of the date of notification of the
denial, must be in writing, and must be signed by the chief executive officer of the institution. The
arguments and reasons in support of the request must be limited to the points enumerated in the Board
of Co mmi writdn stateraent sf denial.

2. The academic business unit may present only evidence not already considered. The academic
business unit may send one or more representatives, including its legal counsel, to present its case.
The IACBE records and subsequently transcribes all proceedings of this type for its own use.

During this period, the academic business unit will continue to hold the status of candidate for
accreditation, or in the case of reaffirmation of accreditation, the academic business unit’ Business
programs will continue to hold their accredited status.

Based on the evidence presented at the hearing, the IACBE Board of Commissioners may affirm, modify,

or reverse its previous decision to deny accreditation. If the previous action of denial is upheld, the denial
becomes final.
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If an academic business unit that is a candidate for accreditation does not exercise its right to request
reconsideration of the denial action or if the previous action of denial is upheld by the Board of
Commissioners in a reconsideration hearing, then its candidacy status lapses and no further remedy is
available to it for the period of one year, after which it may reapply to become a candidate for
accreditation. In the case of reaffirmation of accreditation, no further remedy is available to the academic
business unit for the period of one year, after which it must begin anew the process of accreditation in
order to regain it. In this case, the academic business unit and its parent institution must strike any
reference to IACBE accreditation from their websites, catalogs, and other public documents.

The institution must pay in advance any additional costs associated with scheduling meetings of the
Board of Commissioners to address requests for reconsideration of denial of accreditation.

Public Notification of Accreditation

Once program accreditation has been granted by the IACBE, an institution must denote this status on its
website and in its catalog and official publications, and may denote it in its advertising. The form of
notice and specific permissible language is prescribed by the IACBE. Such notice should, in all cases,
clearly delineate the name of the business programs that are accredited. Questions regarding the specific
form of the notice are answered via consultation with IACBE-headquarters staff. A template for the form
of notice that must be usedonthei n s t i tvabsiteiara m itssatalog and other official publications is
provided below:

[I'nstitutionds name] has r ebesiaess pregchmsshppugitthea | | zed acc
International Assembly for Collegiate Business Education (IACBE), located in Olathe, Kansas. The
business programs in the following degrees are accredited by the IACBE:

A Associate of [Science, Arts, etc.] in [list of degrees]with concentrations/emphases in [list of
concentrations/emphases] (if applicable)

A Bachelor of [Business Administration, Science, Arts, etc.] in [list of degrees]with
concentrations/emphases in [list of concentrations/emphases] (if applicable)

A Master of [Business Administration, Science, Arts, etc.] with concentrations/emphases in [list of
concentrations/femphases] (if applicable)

A Doctor of [Philosophy, Business Administration, etc.] in [list of degrees]with
concentrations/emphases in [list of concentrations/emphases] (if applicable)

Public Accountability

In order to make informed educational decisions, various stakeholders of the institution, including current
and potential students and their families, employers, governmental entities, and other members of the
public who may have an interest in the institution, are entitled to have access to information pertaining to
the quality of the business programs of the academic business unit. Consequently, the IACBE requires its
accredited members to be accountable to the public for student learning outcomes in their business
programs.

Therefore, once program accreditation has been granted by the IACBE, an academic business unit must
publicly disclose information pertaining to the degree of student achievement in its IACBE-accredited
business programs. In addition, the institution must indicate in its catalog the ways in which the public
may access this information. At a minimum, the academic business unit must make student achievement
data availableont he wuni t h e iam shthate, but it srould also make this information
available in hard-copy form should it be requested by any member of the public. A template for a
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reporting form for publicly disclosing student learning and achievement information is included in
Appendix E.

In addition, a template for the form of notice of public disclosurethatmusta ppear i n the i nstd.i
catalog is provided below:

Information pertaining to student learning and achievement in the business programs accredited by the

IACBE can be obtained by visiting [our and/or the academic businessunitd s] websi te at

[ www. institution.edu/studentoutcomes] or by cont a
assessment, director of institutional research, head of the academic business unit, etc.] at [address, phone

number, etc.].

The IACBE recommends that this notice of public disclosureappeari n t he i nstitution’ s ¢
immediately following the public notification of accreditation.
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SECTION THREE: CHANGES IN ACCREDITATION STATUS

Probation

The IACBE Board of Commissioners may place the accredited business programs of an academic
business unit on probation for the following three reasons:

1. When an academic business unit whose business programs have been accredited with notes does not
remove the deficiencies identified in the notes within the required three-year period, the Board of
Commissioners may place those programs on probation.

2. When the institution is placed on probation by its institutional accrediting body, its business programs
normally will be placed on probation by the IACBE.

3. When a business program that is accredited becomes significantly out of compliance with the
| A C B Eccreditation Principles, the Board of Commissioners may place that program on
probation.

When the business programs of an academic business unit are placed on probation, the academic business
unit will be notified of and requested to respond to the issues that caused the probationary status. These
issues must be remedied within the time frame specified by the IACBE Board of Commissioners, but will
not exceed two years. When the deficiencies are ameliorated, the academic business unit will submit to
the IACBE a written request for a review and removal of the probationary status.'® A commissioner will
visit the academic business unit to verify that the deficiencies have been corrected to the satisfaction of
the IACBE Board of Commissioners. The report of these findings is made to the Board of Commissioners
for its final disposition. If the deficiencies are not corrected or if the academic business unit does not
submit a request for removal of probationary status within the specified time period, the academic
business unit will be subject to withdrawal of accreditation of its business programs.

Withdrawal of Accreditation

Withdrawal of accreditation differs significantly from denial of accreditation. Denial applies to the
business programs for which the academic business unit is seeking first-time accreditation or
reaffirmation of accreditation, while withdrawal applies to the academic business unit’ programs after
they have been granted first-time accreditation or reaffirmation of accreditation. Withdrawal of
accreditation typically occurs following a period of probation. Accreditation may be withdrawn by the
IACBE Board of Commissioners through the following two types of actions:

1. Suspension of Accreditation

2. Revocation of Accreditation

The IACBE will notify the institution and its academic business unit by certified mail regarding the

business programs facing withdrawal of accreditation. The academic business unit will have a 60-day

time period in which to initiate an appeal of accreditation withdrawal. The accreditation status of the

business programs of the academic business unit is protected pending final disposition of the appeal

process( see t he subsect i oThetyas of withdrawa of aceleditationRctionsare s s 1l )
described below.

18 While the academic business unit is expected to report on its progress toward remedying each deficiency in its
annual report to the IACBE, a separate letter is required to request that its probationary status be reviewed by the
Board of Commissioners.
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Suspension of Accreditation

Suspension of accreditation occurs when, in the judgment of the Board of Commissioners, an accredited
business programno longerc o mp | i e s wi tAbcreditatian Princiol€sBrg/or policies and
procedures. A judgment of suspension will specify the time period, conditions, and terms by which the
program may regain accreditation through correction of the conditions that led to the suspension.

Reasons for suspension include, but are not limited, to the following circumstances:

1. When any component of an accredited business program is thoroughly examined and found not to be
in compliance with current IACBE Accreditation Principles and/or policies and procedures.

2. When periodic reports filed by the academic business unit fail to conform to IACBE reporting
requirements as described in Section Four: Reporting Requirements.

3. When any substantial or significant change in the operation, structure, governance, ownership,
control, location, facilities of the institution, or in the business programs of the academic business unit
is made without notification to the IACBE.

4. When the academic business unit fails to respond adequately to inquiries or requests for information,
or fails to cooperate in completing arrangements for a scheduled evaluation.

5. When the academic business unit has substantially disregarded directives of the IACBE.

6. When the academic business unit fails to file an annual report on a timely basis as required by the
IACBE.

7. When the academic business unit has failed to pay its annual membership dues or accreditation fees
in a timely manner as established by the IACBE Board of Directors.

If the academic business unit does not correct the conditions that led to the suspension in the specified
time period, its business programs will be subject to revocation of accreditation.

Revocation of Accreditation

Revocation of accreditation most often follows suspension by the IACBE, and thereafter, the failure of
the academic business unit to correct deficiencies noted by the IACBE. A judgment of revocation by the
IACBE requires that the academic business unit begin anew the process of accreditation in order to regain
it.

Due Process
In all cases where accreditation has been withdrawn, either by suspension or revocation, the academic

business unit is afforded the following procedural guarantees:

1. Arright of appeal as described below; the academic business unit will have a 60-day time period in
which to initiate an appeal of accreditation withdrawal. The accreditation status of the academic
business unit’ Business programs is protected pending final disposition of the appeal process.

2. Opportunity for a hearing before the Board of Commissioners on all material issues in controversy.
3. Written prior notice of the proceedings, the charges levied, and the standards by which the programs
are ultimately to be judged.

Appeal procedures have been established for academic business units whose business program
accreditation has been withdrawn. These procedures are intended to provide due process to academic
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business units claiming to be aggrieved by the withdrawal actions. They do not apply to decisions by the
IACBE to deny accreditation. An academic business unit must file an appeal with the IACBE, signed by
the chief executive officer of the institution, within 60 days after withdrawal notification by the IACBE.

An appeal of withdrawal of accreditation by the IACBE must be on the grounds that such a decision was:

1. Arbitrary, capricious, or otherwise in substantial disregard ofthe| ACBE’' s A cRrimciplet,i t at i on
policies, or procedures; or

2. Not supported by sufficient evidence in the record upon which the IACBE Board of Commissioners
based the withdrawal action.

The academic businessunit s appeal of withdrawal of accreditatdi
The Board of Appeal is a separate, independent appeals body established by the IACBE for the purpose of

hearing appeals by academic business units whose business program accreditation has been withdrawn,

and serves as another level of due process for these academic business units.

The Board of Appeal has no jurisdiction or authority pertaining to the reasonableness of thel ACBE ' s
Accreditation Principles, policies, and procedures. Nor will the Board of Appeal consider any evidence
that was not in the record for review by the IACBE’ Board of Commissioners.

The Board of Appeal is composed of five persons, each of whom must be a business faculty member or
academic administrator of an institution whose IACBE-accredited programs are in good standing. The
appointments are made by the Executive Committee of the Board of Directors of the IACBE, which will
also appoint the chair of the Board of Appeal. Terms of appointment are also set by the Executive
Committee. The qualifications of each member appointed to the Board of Appeal must include knowledge
of, and experience with, the IACBE accreditation process. An appointee to the Board of Appeal may not
be currently serving as a memberofth e | ACBE’' €ommissianerdd o f

The Board of Appeal is empowered to review, upon notice of appeal by an academic business unit, the
withdrawal of accreditation of an academic business unit’ Business programs. The Board of Appeal has
the authority to:

1. Affirm the decision of the Board of Commissioners.

2. Remand the case to the Board of Commissioners with recommendations for further consideration if it
finds the appeal to have been well founded or justified.

When a case is remanded to the Board of Commissioners, the recommendation of the Board of Appeal
will not bind or limit the Board of Commissioners in any way.

When the decision of the Board of Commissioners is affirmed by the Board of Appeal, the appeal will be
deemed to have received final disposition upon issuance of the decision of the Board of Appeal. An
appeal remanded to the Board of Commissioners by the Board of Appeal shall be deemed to have
received final disposition when the Board of Commissioners takes final action on the remand.

A hearing will be held at a time and place designated by the Chair of the Board of Appeal. Three
members constitute a quorum. The Board of Appeal may be convened as necessary.

Prior to the hearing, briefs may be submitted by the academic business unit and the Board of

Commissioners in a manner prescribed by the Board of Appeal. The Chair, or the member of the Board of

Appeal designated in the Chair’s absence, wildl pr
procedural matters.
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The hearing shall be as informal as possible and appropriate under the circumstances. The academic
business unit may waive personal appearance, in which case the matter will be handled solely on the basis
of the submitted briefs.

Every decision must have the concurrence of a majority of the members of the Board of Appeal in
attendance at the hearing. Within a reasonable time following the conclusion of the hearing, the Board of
Appeal shall issue a written statement of its decision along with its reasons for the decision and
recommendation, if any, to the Board of Commissioners. Dissenting opinions, if any, will be furnished to
the institution and its academic business unit. Publication of the decision is the responsibility of and shall
be made by the IACBE.

The parent institution of the appealing academic business unit will bear the following expenses in
connection with the appeal:

1. Travel, hotel accommaodations, and food for the members of the Board of Appeal participating in the
review.

2. Cost of the hearing room.

An appeals deposit of $5,000 must be made to the IACBE at the time of filing the appeals notice
described herein. This deposit will be applied to the expenses to be paid by the institution as described
above. Prior to the hearing, the IACBE may increase the amount of the deposit required to meet a realistic
estimate of expenses involved should they be likely to exceed $5,000.

If the academic business unit does not exercise its right of appeal within the 60-day time period afforded

to it, or if the academic businessunit’ s appe al is denied and the withdr:
then the academic business unit and its parent institution must strike any reference to IACBE

accreditation from their websites, catalogs, and other public documents.

Voluntary Withdrawal

There may be reasons for an academic business unit whose business programs are accredited by the
IACBE to withdraw voluntarily from IACBE membership and thereby forfeit its accreditation. The
IACBE requires that the chief executive officer of the institution place this action in writing and forward
it to IACBE headquarters. The institution is then required to make a public statement of its withdrawal,
and to strike any reference to IACBE accreditation from its website, catalogs, and other public
documents. Voluntary withdrawal does not entitle the academic business unit to a refund of membership
dues.
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SECTION FOUR: REPORTING REQUIREMENTS

Substantive Changes

Substantive changes that impact the business programs of academic business unit members must be

reported to the IACBE. When such changes have been reportedtoa n i n s trecognizet natomal’ s

institutional accrediting body or its equivalent, a copy of this report and the
should also be included in the academic business unit’ gnnual report to the IACBE. This information will

be presented to the IACBE Board of Commissioners.

Other Changes

Regardless of the issues that a recognized national institutional accrediting body or its equivalent
considers to be substantive, the following changes must be reported to the IACBE:

New Branch Campuses and Extension Centers

It is the responsibility of the academic business unit to notify the IACBE, and possibly to undergo a
preliminary visit by the IACBE, before identifying a new branch campus as offering IACBE-accredited
programs. Failure to notify the IACBE prior to initiation of a branch campus that offers business courses
and degrees may jeopardize the accreditation status of the programs.

The academic business unit will provide a written rationale for the initiation of the branch campus and
other information pertaining to business degrees awarded, faculty, learning resources, physical and
financial resources, admission and graduation requirements, compliance with state/federal/national law
granting authority to operate, number of students, administrative arrangements, and other information that
the IACBE may request.

It is the responsibility of the academic business unit to notify the IACBE of the opening of a new
extension center or auxiliary activity that plans to offer business courses and degrees. The academic
business unit will provide a written report that identifies the location, describes the educational purpose of
the center or activity, indicates the number of students involved, and provides any additional information
requested by the IACBE.

New Business Programs

If an academic business unit plans to offer new business programs after accreditation has been granted,
then the IACBE must be notified in writing during the early stages of program planning and expansion.
Supporting information pertaining to student enrollment, program objectives, instructional resources,
facilities and equipment, admissions requirements, and promotional materials should be included in the
written notification. For IACBE purposes, a new program is defined to be any business program
(including new majors, concentrations, and/or emphases) that is added to an academic business unit’ s
offerings subsequent to the granting of accreditation and that does not appear in the listing of accredited
programs that are identified in the attachment to the academic business unit’ accreditation letter.

If the new program is determined to be substantially different from other business programs offered by
the academic business unit, the Board of Commissioners, at its discretion, may require a focus visit. If the
Board of Commissioners determines that the educational quality of the academic business unit may be
jeopardized by adding the new program, the accreditation status of its business programs may need to be
reconsidered.
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When an academic business unit adds a new business program, it must notify the IACBE in writing of the
addition and include it in its next IACBE accreditation self study. Normally a new business program will
have been operational and have produced graduates for two years before it is reviewed for accreditation
by the IACBE Board of Commissioners. All new business programs must be reviewed by the IACBE
within five years of their inception.

Termination of Business Programs

A decision by an academic business unit to terminate voluntarily any of its IACBE-accredited business
programs should be communicated to all interested parties, including the IACBE. The IACBE must be
notified in writing of any such program termination.

New students should not be enrolled in any business program that is scheduled to be terminated if they
cannot complete their work prior to the closing date for which public notice has been given. The academic
business unit is obligated to continue to offer appropriate courses, including prerequisites, so that
currently enrolled students will be able to complete the program. For this purpose, the period of time need
not extend beyond sufficient time for students who are already enrolled and who make normal academic
progress to complete the program.

Changeofl nsti tuti onds Name or Locati on

The IACBE should be notified immediately in writing if an institution is considering a change in its name
and/or physical location.

Change of Ownership

The transfer of ownership or a major change in the controlling structure of an institution is considered to
be a substantive change, and must be reported in writing to the IACBE. If the business programs of the
academic business unit are accredited by the IACBE, these changes will be handled as follows:

1. Automatic Suspension of Accreditation. Any change in ownership or control of an institution
automatically results in the immediate suspension of accreditation by the IACBE. Such action is
authorized without prior notice or hearing and with immediate public notice. Reinstatement of
accreditation may be regained only upon application to and reconsideration by the IACBE.

2. Reinstatement of Accreditation. When automatic suspension occurs, accreditation may be reinstated
at the discretion of the IACBE at such time and according to terms and conditions that it has
established or may establish. The burden of application for reinstatement is entirely upon the
academic business unit. The academic business unit will have a 60-day time period in which to file an
application for reinstatement. The President of the IACBE, in consultation with the Board of
Commissioners, has the authority to grant a temporary reinstatement of accreditation for a period of
time sufficient to allow for the review of all appropriate documentation. The temporary reinstatement
period is not to exceed twelve months. The Board of Commissioners will consider and determine the
final disposition of the academic businessunit’ s a p p | reiostatemend af accreditation.

3. Effect of Change. Until the application for reinstatement of accreditation (either permanent or
temporary) has been approved, the accreditation of the business programs of the academic business
unit remains suspended. If reinstatement of accreditation is withheld, or if the academic business unit
does not apply for reinstatement of accreditation within the 60-day time period afforded to it, the
matter shall be treated as a revocation of accreditation. In this case, no further remedy is available to
the academic business unit for the period of one year, after which it must begin anew the process of
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accreditation in order to regain it. The academic business unit and its parent institution must also
strike any reference to IACBE accreditation from their websites, catalog, and other public documents.

Closing of Institution

When the IACBE receives information, from whatever source, that an institution has ceased to operate, it
will immediately take steps to verify the information. If an institution has ceased to function, the
accreditation of its business programs is summarily suspended. Such action is authorized without prior
notice or hearing and with immediate public notice.

The institution and its academic business unit will be notified in writing of the suspension at its last

known address. If no petition to lift the suspension is received within 60 days of this notification, the
suspension automatically becomes a revocation of accreditation.

Annual Report

All academic business unit members of the IACBE agree to abide by the accreditation policies and
procedures of the IACBE. The academic business unit will keep the IACBE fully informed of its
activities on at least an annual basis. To assist the academic business unit in this regard, the IACBE
requires an annual report from each academic business unit member of the IACBE, regardless of its
accreditation status. The annual report is required to be filed with IACBE headquarters by November 1 of
each year. An example of the annual report is included in Appendix F.

The purpose of the annual report is to keep the IACBE apprised of the activities of and the changes that
take place within the academic business unit each academic year so that a determination can be made as
to whether the academic business unit remains in compliance with the IACBE’ #ccreditation Principles,
policies, and procedures. Any activity or change within the institution and/or the academic business unit
that materially alters the status of the business faculty, the business curricula, the resources in support of
the academic business unit, or other issue that might impact its compliance with the IACBE’ s
Accreditation Principles must be reported in the annual report to the IACBE.
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SECTION FIVE: PROCEDURE FOR THIRD-PARTY
COMPLAINTS

Introduction

The IACBE exists to promote and recognize excellence in business education, and expects its members
and their accredited programs to comply with its accreditation principles and policies. The IACBE will
review complaints from third parties, such as students, faculty members, or other interested parties,
pertaining to alleged noncompliance with its accreditation principles or policies.

Process

Third-party complaints must be written, and must be sent to the IACBE either through email
(iache@iacbe.org) or by regular mail.

Third-party complaints must:

1. Identify the specific accreditation principle or policy with which it is alleged that the academic
business unit or an accredited program is not in compliance.

2. Specify the relationship of the complainant to the institution against which the complaint has been
filed.

Fully identify and describe the situation surrounding the instance of alleged noncompliance.

4. Provide complete and appropriate documentation pertaining to the instance of alleged noncompliance.

When a third-party complaint concerning an academic business unit member of the IACBE is received,
thelACBE' s Direct or andIntdMetioialeperatiors wil investeyate the complaint. If
the complaint does not meet the four requirements listed above, the complainant will be notified and no
further action will be taken until such time as the four requirements have been met. When the four
requirements have been met, a copy of the complaint will be sent to the president and chief academic
officer of the parent institution of the academic business unit, and to the primary representative of the
academic business unit against which the complaint has been filed. The institution and its academic
business unit will be asked to provide a written response to the complaint to the IACBE within 30 days.
This response should focus on the specific accreditation principle or policy identified in the complaint and
should fully address the allegations contained in the complaint.

The complaint and the response of the institution and academic business unit to the complaint will be

reviewed by the | A C B Board of Commissioners at its next regularly-scheduled meeting. If the Board

of Commissioners determines that the complaint has merit and that the academic business unit or an

accreditedpr ogram i s not in compl i anceeswpadlickesitwille | ACBE' s
specify necessary corrective actions and an appropriate timetable for the corrective actions to be taken. If

the Board of Commissioners determines that the complaint has not been substantiated, then no further

action will be taken. In either case, the decisions of the Board of Commissioners will be communicated in

writing to the complainant and to the institution and its academic business unit against which the

complaint had been filed.
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SECTION SIX: MENTORING PROGRAM

Introduction

The IACBE is committed to a developmental approach to accreditation and excellence in business
education. The organization promotes continuous improvement by working in a collaborative and
cooperative manner with its members in their efforts toward achieving higher levels of quality in business
education. In keeping with this developmental and collaborative approach to accreditation, the IACBE
has established a mentoring program to assist its members in their pursuit of excellence in business
education.

Mentoring services are available to all academic business unit members of the IACBE, regardless of
accreditation status, throughout the entire accreditation process.

Mentoring Services

IACBE mentors are available to provide mentoring and consulting services in the following areas relating
to accreditation and business education:

The Accreditation Process

Outcomes Assessment

Preparing an Outcomes Assessment Plan

Preparing a Self Study

Preparing for a Site Visit

The | ACBE's Accreditation Principles
Strategic Planning

Integrating Outcomes Assessment, Strategic Planning, and Budgeting Processes for Continuous
Improvement

Program Review and Evaluation

New Program Development

Program Marketing and Promotion

Online and Distance Education

International Program Development

Enrollment Management

Other Areas Upon Request

DB DD DI D DD DD I D D D

Mentoring Process

To arrange a mentoring visit, the academic business unit should contact the Director of Mentoring
Programs or the Director of Member Services and International Operations at the IACBE, indicate the
area in which mentoring assistance is desired (e.g., outcomes assessment, preparing a self study, etc.), and
provide a tentative date for the visit.

Upon receipt of a request for a mentoring visit, an IACBE-approved mentor will be matched with the
academic business unit. The academic business unit and the mentor will then confer to arrange the details
and itinerary of the visit. If available, the academic business unit should send relevant materials to the
mentor for review prior to the visit (e.g., drafts of self study, outcomes assessment plan, strategic plan,
etc.). The mentoring visit can involve meetings and consultations with individuals, workshops for groups,
or both.
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Within two weeks after the mentoring visit has taken place, the mentor will provide to the academic
business unit a written report of the visit that contains suggestions and recommendations for changes and
improvements. After receipt of the written report of the mentoring visit, the academic business unit will
provide to IACBE a written evaluation, on a form provided by the IACBE, of the mentor and the quality
of the mentoring assistance provided. The mentor will be available for follow-up questions and/or review
of documents.

Costs
The costs of the mentoring visit will be paid in advance by the institution. These costs include travel

expenses, hotel accommodations, food, and transportation for the mentor, plus a mentoring fee of $250
for half a day (up to five hours) or $500 for a full day.

International Assembly for Collegiate Business Education
P.O. Box 3960, Olathe, Kansas 66063, USA = Tel: 913.631.3009 = Fax: 913.631.9154 = www.iacbe.org
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Appendix A

Application for Educational Membership

President/ CEOO6

I nstitutionos

I nstitutionos

City and State or Country: ZIP/Postal Code:

Telephone (with country code if
outside of the United States): E-mail:

Fax (with country code if
outside of the United States): Web Site:

1. Does your institution currently have recognized national institutional accreditation (or its equivalent), or
approvals or authorizations to award degrees from an appropriate governing, legal, or similar body?

Yes No
A If yes, proceed with item number 2 below.
A Ifno,t he institutionos ismoteldieleforedudatipsal memiseshipu ni t
2. Doesyourinstitutongr ant business degrees at the Bachelords, mas
Yes No

A If yes, proceed with item number 3 below.
A Ifno, the institutiond6 s ac ade mi ¢ idnotseiigible fereducational membership.

3. Does your institution have a publicly-stated mission appropriate to a college or university that has been
approved by the institutionés gover?lning body (i .e., tr
Yes No

A If yes, proceed with items numbered 4-7 below.
A Ifno, the institutiond6 s ac ade mi ¢ idnotseiigible fereducational membership.

4. |If applicable, when is your next institutional accreditation site visit? Year

5. If applicable, what is the organizational name of your academic business unit (e.g., department, division,
school, college of business administration)?

6. Provide the following information pertaining to the head of the academic business unit:

Name:

Title:

Highest earned degree: E-mail:

Telephone (with FAX (with country
country code if outside code if outside of
of the United States): the United States):
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7. Enclose with your application a check for your application fee and the required materials as outlined in the
section entitled Educational Membership i n t h e Acéré@Bakod $rocess Manual (p. 7). If you are

submitting payment via wire transfer, see the instructions below.*

Submitted herewith is our application for Educational Membership in the IACBE, affirming our commitment to
abide by the accreditation policies and procedures of the IACBE.

Signature of Chief
Executive Officer:

Title:

CEOO6s prin

Date:

Send the application to:

IACBE World Headquarters
P.O. Box 3960

Olathe, KS 66063

USA

If shipping materials by a courier other than the U.S. Postal Service, ship to:

IACBE World Headquarters
11257 Strang Line Rd.
Lenexa, KS 66215

USA

*Wire Transfer

Please contact the IACBE

headquarters for these details.
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Appendix B

Application for Candidate for Accreditation Status

President/ CEOO6

I nstitutionos

I nstitutionos

City and State or Country: ZIP/Postal Code:

Telephone (with country code if
outside of the United States): E-mail:

Fax (with country code if
outside of the United States): Web Site:

1. Is your academic business unit currently an Educational Member of the IACBE?
Yes No

A If yes, proceed to item number 2 below.
A If no, the academic business unit must first become an Educational Member of the IACBE.
2. Enclose with your application a check for your application fee and the required materials as outlined in the

section entitled Candidate for Accreditationi n t h e AcéediBaiod Brocess Manual (pp. 9-10). If you
are submitting payment via wire transfer, see the instructions below.*

Submitted herewith is our application for Candidate for Accreditation status in the IACBE, affirming our
commitment to abide by the accreditation policies and procedures of the IACBE and to attaining and maintaining
excellence in business education.

Signature of Chief

Executive Officer: Title:
CEO6s prin Date:
Send the application to: If shipping materials by a courier other than the U.S. Postal Service, ship to:
IACBE World Headquarters IACBE World Headquarters
P.O. Box 3960 11257 Strang Line Rd.
Olathe, KS 66063 Lenexa, KS 66215
USA USA

*Wire Transfer

Please contact the IACBE
headquarters for these details.
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Appendix C

Key Content Areas of an Outcomes Assessment Plan

I. Strategic Assessment: Mission and Broad-Based Goals

State the approved mission of the academic business unit.

List the approved broad-based goals of the academic business unit:

1. Student learning goals (these should encompass the intended student learning outcomes as
identified in Section II. Student Learning Assessment below, and should be general composites or
summaries of those outcomes):

a. Knowledge/content goals
b. Business-related professional skills goals

2. Operational goals (these should encompass the intended operational outcomes as identified in
Section I11. Operational Assessment below, and should be general composites or summaries of
those outcomes)

w >

I1. Student Learning Assessment

A. Articulate program-level intended student learning outcomes for each business program:
1. Knowledge/content outcomes
2. Business-related professional skills outcomes

B. Identify measures of student learning that will be used to assess the program-level intended student
learning outcomes:

1. At least two direct measures of student learning (the direct measures must provide for the
assessment of the Key Learning Outcomes for Business Programs as identified below)

2. At least two indirect measures of student learning

3. These measures must include ways to assess each of the program-Ilevel intended student learning
outcomes, including knowledge/content outcomes and business-related professional skills
outcomes.

C. Specify performance targets/criteria for each measure of student learning that will be used to
determine the extent to which the program-level intended student learning outcomes are being
achieved.'’

D. Provide copies of the assessment instruments used as direct and indirect measures of student
learning, along with their associated rubrics (these should be placed in the appendix of the outcomes
assessment plan).

I11. Operational Assessment

Avrticulate intended operational outcomes for the academic business unit.

Identify measures that will be used to assess the intended operational outcomes.

Specify performance targets/criteria for each measure that will be used to determine the extent to
which the intended operational outcomes are being achieved.'®

oOw»

7 Student learning performance targets/criteria are the criteria used by the academic business unit in evaluating
assessment results to determine whether intended student learning outcomes have been achieved. For example, if the
academic business unit is using the ETS Major Field Test as one of its direct measures of student learning, then a
performance target might be that the Institutional Mean Total Score on the exam will place students in the upper
quartile nationally; or if the academic business unit is using a comprehensive project in a capstone strategic
management course as a direct measure of student learning, then a performance target might be that 80% of the
students will score at the highest level (e.g., proficient, exemplary, etc.) on each project evaluation criterion.

18 Operational performance targets/criteria are the criteria used by the academic business unit in evaluating
assessment results to determine whether intended operational outcomes have been achieved. For example, if the
academic business unit has identified an operational outcome pertaining to faculty teaching and is using course
evaluation forms as a measure of this outcome, then a performance target might be that 90% of the students will be
either satisfied or highly satisfied with various aspects of faculty teaching as identified by relevant items in the
course evaluation forms.
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D. Provide copies of the assessment instruments used as measures of the intended operational outcomes,
along with their associated rubrics (these should be placed in the appendix of the outcomes
assessment plan).

1V. Integration with Strategic Planning

A. Describe the ways in which the results from implementing the outcomes assessment plan (i.e.,
changes and improvements needed) are linked to the academic business unit and institutional
strategic planning processes.

B. | f possi bl e, t he academic business unit
the institutional budgeting process. If applicable, describe this connection.

S
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Key Learning Outcomes for Business Programs

Associate-Level Programs

Graduates of associate-level programs in business should be able to demonstrate that they have:

1. Anunderstanding of the introductory concepts of accounting, economics, management, and
marketing

2. The ability to use decision-support tools

3. The ability to communicate effectively

B a ¢ h e-Lewel Pdograms

Gr aduat es -levelprigi@nss méusiress shosild be able to demonstrate that they have:

An understanding of the functional areas of accounting, marketing, finance, and management
An understanding of the legal, social, and economic environments of business

An understanding of the global environment of business

An understanding of the ethical obligations and responsibilities of business

The ability to use decision-support tools

The ability to communicate effectively

The ability to apply knowledge of business concepts and functions in an integrated manner

Ma s t 4aveb PBrograms

I n ma-lsvel pragranss, the focus is on what students can do, rather than on what they know. In other

words, knowledge of the key content areas of business is assumed. It is also assumed that graduates of

ma s t-level pragrams will attain a depth of knowledge in these areas that exceeds that of the typical

bachel or’s degr ee ¢ reardavshprograms af expedtad t beabsetof r om ma st
demonstrate competency in the following skills:

NoookrwdE

Problem recognition

Strategic analysis and integration

Application of quantitative methods to real-world business situations

Communication to relevant publics:

a. Ability to communicate effectively in written materials

b. Ability to communicate effectively orally in one-on-one or business presentation situations
5. Teamwork skills: ability to work with a team of colleagues on projects

6. Project management skills

7. Professional ethics

ropNdE

Doctoral-Level Programs

Graduates from doctoral-level programs are expected to demonstrate:
1. Research skills

a. Ability to formulate a research problem
b. Ability to integrate previous literature into an appropriate literature review
c. Ability to design a research study
d. Ability to analyze data
e. Ability to summarize and present research results
f.  Ability to discuss research results
g. Ability to communicate effectively in writing
2. Publication skills
3. Competent communication and teaching skills

4. Professional ethics
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Appendix D

Application for Accreditation or Reaffirmation of Accreditation

President/ CEOO6

I nstitutionos

(@)

I nstitutionos

City and State or Country: ZIP/Postal Code:

Telephone (with country code if
outside of the United States): E-mail:

Fax (with country code if
outside of the United States): Web Site:

1. Is your academic business unit currently either a Candidate for Accreditation by or an Accredited Member of
the IACBE?
Yes No

A If yes, proceed to items numbered 2-4 below.
A If no, the academic business unit must first become a Candidate for Accreditation by the IACBE.

2. Indicate the type of accreditation for which you are applying:

First-Time Accreditation

Reaffirmation of Accreditation

A If you are applying for first-time accreditation, enclose with your application evidence that your institution
has offered at least one bachelor6 -sor graduate-level program in business that has produced graduates
for at least two years.

A If you are applying for reaffirmation of accreditation, enclose with your application the required
information as outlined in the section entitled Reaffirmation of Accreditationi n t h e AcérediBaiod s
Process Manual (pp.15-16).

3. What is your estimated timetable for completing your self study?

Month Year

4. Enclose with your application a check for your application fee. If you are submitting payment via wire
transfer, see the instructions below.*

Submitted herewith is our application for accreditation or reaffirmation of accreditation, affirming our commitment
to abide by the | ACBEG6s accr edi tatdiningand npamthining iexedlence nd
business education.

Signature of Chief
Executive Officer: Title:

CEOb6s prin Date:
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Send the application to: If shipping materials by a courier other than the U.S. Postal Service, ship to:

IACBE World Headquarters IACBE World Headquarters
P.O. Box 3960 11257 Strang Line Rd.
Olathe, KS 66063 Lenexa, KS 66215

USA USA

*Wire Transfer

Please contact the IACBE
headquarters for these details.
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Appendix E

Report of Student Learning and Achievement
For Academic Year:

Student Learning Information for (Program 1)

Mission of the (Academic Business Unit): (Mission Statement)

Intended Student Learning Outcomes for (Program 1) :

1. (Intended Outcome 1)

2. (Intended Outcome 2)

3. (Intended Outcome 3)

4. (Intended Outcome 4)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Direct Measures of Student Learning

Performance Targets/Criteria for Direct Measures:

1. (Direct Measure 1) (Target/Criterion for Direct Measure 1)

2. (Direct Measure 2) (Target/Criterion for Direct Measure 2)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Indirect Measures of Student Learning

Performance Targets/Criteria for Indirect Measures:

1. (Indirect Measure 1) (Target/Criterion for Indirect Measure 1)

2. (Indirect Measure 2) (Target/Criterion for Indirect Measure 2)

Summary of Results from Implementing Direct Measures of Student Learning:

Perfor mance

Met Not Met
1. (Results for Direct Measure 1)
2. (Results for Direct Measure 2)
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Perfor mance
Met Not Met

Summary of Results from Implementing Indirect Measures of Student Learning:

1. (Results for Indirect Measure 1)

2. (Results for Indirect Measure 2)

Notes:
1. A separate reporting table should be used for each IACBE-accredited program that has different intended student learning outcomes.

2. Performance targets/criteria are the criteria used by the academic business unit in evaluating assessment results to determine whether intended
outcomes have been achieved. For example, if the academic business unit is using the ETS Major Field Test as one of its direct measures of student
learning, then a performance target might be that the Institutional Mean Total Score on the exam will place students in the upper quartile nationally;
or if the academic business unit is using a comprehensive project in a capstone strategic management course as a direct measure of student learning,
then a performance target might be that 80% of the students will score at the highest level (e.g., proficient, exemplary, etc.) on each project
evaluation criterion.

3. Insert rows in the reporting table as needed.
4. ltalicized entries in the reporting table represent areas where the academic business unit should insert its own student learning information.

Although it is not required, some academic business units may also want to disclose operational assessment information and courses of action to
make improvements in areas for which performance targets are not met. A reporting template for this optional information is provided on the
following three pages.

6. In order to assist our members in reporting and to eliminate duplication of effort, the reporting table above is also used in the Outcomes Assessment
section of the academic business unit’ annual report to the IACBE.

7. An example of a completed Report of Student Learning and Achievement is provided on pages 50-51.
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Report of Student Learning and Achievement and Operational Effectiveness
For Academic Year:

Student Learning Information for (Program 1)

Mission of the (Academic Business Unit): (Mission Statement)

Intended Student Learning Outcomes for (Program 1) :

1. (Intended Outcome 1)

2. (Intended Outcome 2)

3. (Intended Outcome 3)

4. (Intended Outcome 4)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Direct Measures of Student Learning

Performance Targets/Criteria for Direct Measures:

1. (Direct Measure 1) (Target/Criterion for Direct Measure 1)

2. (Direct Measure 2) (Target/Criterion for Direct Measure 2)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Indirect Measures of Student Learning

Performance Targets/Criteria for Indirect Measures:

1. (Indirect Measure 1) (Target/Criterion for Indirect Measure 1)

2. (Indirect Measure 2) (Target/Criterion for Indirect Measure 2)

Summary of Results from Implementing Direct Measures of Student Learning:

Per for mance

Met Not Met
1. (Results for Direct Measure 1)
2. (Results for Direct Measure 2)
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Summary of Results from Implementing Indirect Measures of Student Learning:

Perfor mance
Met Not Met

1. (Results for Indirect Measure 1)

2. (Results for Indirect Measure 2)

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:

1. (Course of Action 1)

(Course of Action 2)

2
3. (Course of Action 3)
4. (Course of Action 4)

Operational Effectiveness Information for the (AcademicBusinessUnit)

Intended Operational Outcomes of the (Academic Business Unit):

(Intended Outcome 1)

(Intended Outcome 2)

(Intended Outcome 3)

(Intended Outcome 4)

SN BE I A

(Intended Outcome 5)

Assessment Tools/Methods for Intended Operational Outcomes:

Performance Targets/Criteria for Assessment Tools/Methods:

1. (Assessment Tool/Method 1)

(Target/Criterion for Assessment Tool/Method 1)

(Assessment Tool/Method 2)

(Target/Criterion for Assessment Tool/Method 2)

(Assessment Tool/Method 3)

(Target/Criterion for Assessment Tool/Method 3)

(Target/Criterion for Assessment Tool/Method 4)

2
3
4. (Assessment Tool/Method 4)
5. (Assessment Tool/Method 5)

(Target/Criterion for Assessment Tool/Method 5)
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Summary of Results from Implementing Assessment Tools/Methods:

Perfor mance

Met

Not Met

(Results for Assessment Tool/Method 1)

(Results for Assessment Tool/Method 2)

(Results for Assessment Tool/Method 4)

1
2
3. (Results for Assessment Tool/Method 3)
4
5

(Results for Assessment Tool/Method 5)

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:

1. (Course of Action 1)

(Course of Action 2)

(Course of Action 3)

2
3
4. (Course of Action 4)
5. (Course of Action 5)
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Example of a Report of Student Learning and Achievement
For Academic Year: 2008-09

Student Learning Information for the Major in Business Administration

Mission of the School of Business: The mission of the School of Business is to foster academic excellence and student achievement at both the
undergraduate and graduate levels. Students are provided with a strong academic foundation, and are prepared to
become productive, competent, and ethical professionals and responsible global citizens. The School of Business
cultivates a student-oriented learning environment that is characterized by innovative instructional methodologies.
The School of Business also promotes regional economic development, and the development of leadership and
life-long learning skills in its students.

Intended Student Learning Outcomes for the Major in Business Administration :

Students will be able to demonstrate knowledge of the fundamental principles in the functional areas of business.

Students will be able to explain the global dimensions of business.

1
2
3. Students will be able to apply ethical principles to leadership decisions.
4

Students will be able to apply quantitative decision-support tools in decision making.

5. Students will be able to demonstrate effective professional communication skills.

Assessment Tools/Methods for Intended Student Learning Outcomes—

Direct Measures of Student Learning Performance Targets/Criteria for Direct Measures:

1. ETS Major Field Test in Business At least 80% of graduating seniors who major in business administration
will score at the 80™ percentile or higher.

2. Senior Capstone Project At least 80% of the students in the senior capstone course will achieve a
score of 3.0 or higher (out of 4) on each learning outcome-related project
evaluation criterion for the senior integrated project.

Assessment Tools/Methods for Intended Student Learning Outcomes—

Indirect Measures of Student Learning Performance Targets/Criteria for Indirect Measures:

1. Student Satisfaction Survey At least 90% of graduating seniors will indicate that they successfully
achieved the intended learning outcomes in the major.

2. Employer Survey At least 95% of the employers of third-year alumni will indicate that our
graduates were very well prepared for employment in their firms.
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Perfor mance

Summary of Results from Implementing Direct Measures of Student Learning:
Met Not Met

1. Of the 60 students who took the ETS Major Field Test in Business, 15 scored at the 90" percentile or higher, 34
scored in the 80" — 89" percentile range, 8 scored in the 70" — 79" percentile range, and 3 scored below the 70" X
percentile. A total of 49 students (or 81.7% of the graduating seniors) scored at the 80" percentile or higher.

2. Sixty students completed the senior integrated project in the capstone strategic management course. Of these 60
students, 46 (or 76.7% of the graduating seniors) scored a 3.0 or higher (out of 4) on each learning outcome-related X
project evaluation criterion.

. . . Performance
Summary of Results from Implementing Indirect Measures of Student Learning:

Met Not Met

1. On a Likert scal e r anagnsuctaggsfulyl otmo 14 r e @ p suecassfullyi 59 g —
students (or 91.7% of the 60 graduating seniors) indicated that they either successfully or very successfully achieved X
the intended learning outcomes in the major, i.e., responded with a either a 3 or 4 on the student satisfaction survey.

2. 0O0n a Likert scale rangi nmepafedfoont 1le mpelpayenseemttlli ntgo —4y
preparedf or e mp |198ohtle redponding employers indicated that our third-year alumni were very well- X
prepared for employment in their firms, i.e., responded with a 4 on the employer survey.
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Appendix F
IACBE Annual Report Form

This annual report should be completed for your academic business unit and submitted to the IACBE by
November 1 of each year.

General Information

I nstitution’s Ng

I nsti tAddiess: on’ s

City: | | State or Country: ZIP/Postal Code:
Name of Submitter: |

Title: | Your Email:
Telephone (with country code if Date

outside of the United States): Submitted:

Membership Status and éereditationinformation

A. Your membership status with the IACBE (mark one):

Accredited Member

Candidate for Accreditation

Educational Member

B. If applicable, when is your next institutional accreditation site visit? Year

If applicable, when is your next reaffirmation of IACBE accreditation site visit? Year

C. If you are an accredited member of the IACBE:

Provide the website address for
the location of your public
notification of accreditation by the IACBE:

Provide the website address for
the location of your public
disclosure of student achievement information:

D.I'f you have received an accreditation | etter froc
that identified areas needing corrective action,
Principle for each note in the table below. Indicate whether corrective action has already been taken
or that you have made plans to do so. (Add additional rows if necessary.)

Commi ssi oner Action Already Taken Action Planned
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Outcomes Assessment

E. Has your outcomes assessment plan been submitted to the IACBE?

Yes
No. If no, when will the plan be submitted to IACBE?

F. Isthe original or revised outcomes assessment plan you submitted to the IACBE still current or have
you made changes?

The outcomes assessment plan we submitted is still current.

Changes have been made and the revised plan is attached.

We have made changes and the revised plan will be sent to the IACBE by:

G. Complete the Program-Level Intended Outcomes Form in Exhibit A and include it with this annual
report to the IACBE. An example of a completed form can be found in Exhibit B.

Remember that your outcomes assessment plan needs to include two or more direct and two or more
indirect measures of student learning. These measures should be used at the program level.

Examples of both direct and indirect student learning outcome measures are shown in the example of
a completed form in Exhibit B. You will need to insert your own direct and indirect student learning
outcome measures when completing the form.

At the bottom of the form, space is provided to identify changes and improvements that you plan to
make as a result of your assessment activity.

Programmatic Information

H. Identify any significant changes that have taken place in your business programs during the reporting
period.

1. Did you terminate any business programs during the reporting year?

No

Yes. If yes, please identify terminated programs.

2. Were changes made in any of your business majors, concentrations, or emphases?

No

Yes. If yes, please identify the changes by adding an additional page to this document.

3. Were any new business programs (including new majors, concentrations, and/or emphases)
established during the academic year?

No (skip to item | below)

Yes. If yes, please identify the new programs on a separate sheet; answer item H-4 below.

4. If applicable, was approval of your institutional accrediting body required for any of these
programs?

No

Yes. If yes, please fax, mail, or attach a copy of the material you sent to your
institutional accrediting body to obtain approval.
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Administrative Changes

I. In the table below, identify any administrative changes that directly affect your academic business
unit, including changes in your academic businessunit’ s pri mary representative
designated alternate to | ACBE, your institution
and the head of your academic business unit (if different from the primary representative to the
IACBE). If the incumbent in any of these administrative positions has changed, include the new
i ncumbent’'s name, his or her titl e, tel ephone ar
outside of the United States), and email address.

Position Name | Title
Telephone Fax | Email

Other Issues

J. Briefly comment on other issues pertaining to your academic business unit that you would like to
share with the IACBE.

Accreditation Process Manual 55 March 2010



IACBE Annual Report

For Academic Year:

Exhibit A: Program-Level Intended Outcomes Form

Student Learning Information for (Program 1)

Mission of the (Academic Business Unit): (Mission Statement)

Intended Student Learning Outcomes for (Program 1) :

1. (Intended Outcome 1)

2. (Intended Outcome 2)

3. (Intended Outcome 3)

4. (Intended Outcome 4)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Direct Measures of Student Learning

Performance Targets/Criteria for Direct Measures:

1. (Direct Measure 1) (Target/Criterion for Direct Measure 1)

2. (Direct Measure 2) (Target/Criterion for Direct Measure 2)

Assessment Tools/Methods for Intended Student Learning Outcomes—
Indirect Measures of Student Learning

Performance Targets/Criteria for Indirect Measures:

1. (Indirect Measure 1) (Target/Criterion for Indirect Measure 1)

2. (Indirect Measure 2) (Target/Criterion for Indirect Measure 2)

Summary of Results from Implementing Direct Measures of Student Learning:

Per for mance

Met Not Met
1. (Results for Direct Measure 1)
2. (Results for Direct Measure 2)
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Perfor mance
Met Not Met

Summary of Results from Implementing Indirect Measures of Student Learning:

1. (Results for Indirect Measure 1)

2. (Results for Indirect Measure 2)

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:
1. (Course of Action 1)

2. (Course of Action 2)
3. (Course of Action 3)
4. (Course of Action 4)

Notes:

1. A separate Program-Level Intended Outcomes Form should be used for each IACBE-accredited program that has different intended student learning
outcomes.

2. Performance targets/criteria are the criteria used by the academic business unit in evaluating assessment results to determine whether intended
outcomes have been achieved. For example, if the academic business unit is using the ETS Major Field Test as one of its direct measures of student
learning, then a performance target might be that the Institutional Mean Total Score on the exam will place students in the upper quartile nationally;
or if the academic business unit is using a comprehensive project in a capstone strategic management course as a direct measure of student learning,
then a performance target might be that 80% of the students will score at the highest level (e.g., proficient, exemplary, etc.) on each project
evaluation criterion.

Insert rows in the form as needed.
4. ltalicized entries in the form represent areas where the academic business unit should insert its own student learning information.

5. Inorder to assist our members in reporting and to eliminate duplication of effort, the Program-Level Intended Outcomes Form above can also be
used in the academic businessunit s publ i ¢ di sclosure of student achievement infor mat
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IACBE Annual Report
For Academic Year: 2008-09

Exhibit B: Example of Completed Program-Level Intended Outcomes Form

Student Learning Information for the Major in Business Administration

Mission of the School of Business: The mission of the School of Business is to foster academic excellence and student achievement at both the
undergraduate and graduate levels. Students are provided with a strong academic foundation, and are prepared to
become productive, competent, and ethical professionals and responsible global citizens. The School of Business
cultivates a student-oriented learning environment that is characterized by innovative instructional methodologies.
The School of Business also promotes regional economic development, and the development of leadership and
life-long learning skills in its students.

Intended Student Learning Outcomes for the Major in Business Administration :

Students will be able to demonstrate knowledge of the fundamental principles in the functional areas of business.

Students will be able to explain the global dimensions of business.

1
2
3. Students will be able to apply ethical principles to leadership decisions.
4

Students will be able to apply quantitative decision-support tools in decision making.

5. Students will be able to demonstrate effective professional communication skills.

Assessment Tools/Methods for Intended Student Learning Outcomes—

Direct Measures of Student Learning Performance Targets/Criteria for Direct Measures:

1. End-of-Program Comprehensive Examination All senior students who major in business administration will score at
least 70% on the comprehensive examination.

2. Senior Capstone Project All senior students who major in business administration will score a
minimum of 80% on their capstone projects.

Assessment Tools/Methods for Intended Student Learning Outcomes—

Indirect Measures of Student Learning Performance Targets/Criteria for Indirect Measures:

1. Student Satisfaction Survey At least 90% of graduating seniors will express a high level of satisfaction
from their learning experiences.

2. Alumni Survey At least 80% of third-year alumni will indicate that they were very well
equipped for employment in the business sector.
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alumni survey. Of those responding to the survey, 40% felt that they needed a stronger foundation in finance and
20% felt they needed a stronger foundation in marketing.

. . . Performance
Summary of Results from Implementing Direct Measures of Student Learning:
Met Not Met
1. The lowest score on the end-of-program comprehensive examination was 73%. X
2. The lowest score on the senior capstone project was 84% X
. . . Performance
Summary of Results from Implementing Indirect Measures of Student Learning:
Met Not Met
1. On a Likert scale ranging from 1 representing —
—very satisfied with my | earning experontestuets , I X
satisfaction survey.
2. On a Likert scale ranging from 1 representing —
equi pped for employment, Il only 70% of t he ardenghp o1 x

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:

analysis. In addition, a course in marketing research is being added to provide more breadth in marketing.

1. Indirect Measure 2: After reviewing the curriculum and CPC coverage, we are supplementing FIN 373 with more current information on financial
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Appendix G

Glossary of Terms

Academic Business Unit: The organizational unit responsible for the administration of the business
programs of the institution, whether that unit is a department, division, school, college, or other
organizational structure.

Academic Business Unit Member: An academic business unit that is (1) an Educational Member of the
IACBE, or (2) a Candidate for Accreditation by the IACBE, or (3) an Accredited Member of the IACBE.
See &ducstmnalMember,0fi Candi date for Accreditation, o0 and ¥

Academic Quality: The overall level of performance of the academic business unit in the context of its
mission as measured by the extent of accomplishmentoftheunitt s i nt ended student | ea
operational outcomes and its mission and broad-based goals.

Accreditation: 1. The process of self study and external peer review for quality assurance, accountability,
and quality improvement of an institution of higher education offering business programs. 2. The
recognition of excellence in business education by the IACBE; excellence in business education for the
academic business unit includes achieving its mission and broad-based goals, and compliance with the
IACBE’ #ccreditation Principles.

Accreditation Recognition: In the United States, accreditation recognition is the process of quality
assurance for institutional and specialized accrediting bodies by either the U.S. Department of Education
(DOE) or the Council for Higher Education Accreditation (CHEA). Internationally, quality assurance for
accrediting bodies is provided by governmental bodies or non-governmental organizations.

Accredited Member: The status granted by the IACBE Board of Commissioners to an academic
business unit that has successfully completed the IACBE accreditation review process and has business
programs accredited by the IACBE.

Action Plan: A series of steps designed to accomplish a goal or an objective, or to make changes and
improvements related to strategic planning and outcomes assessment.

Annual Report: A report required of all academic business unit members of the IACBE, regardless of
accreditation status, which is to be submitted yearly to the IACBE. The annual reports are used to monitor
the status of academic business unit members and their efforts toward continuous improvement.

Applicant: An academic business unit that has submitted a completed IACBE membership application
form with appropriate enclosuresasspeci f i ed i n t h esdudator@BnEnibesshic r i t er i a f

Avrticulation: Articulation agreements are agreements between two or more institutions of higher
education in which they mutually agree to accept courses as if the courses had been taught by their own
institutions. The agreement would specify the courses that would be transferable, and whether they would
be applicable toward a given degree program.

Assessment: A process of determining whether established student learning and operational
goals/objectives have been achieved, and whether the mission and broad-based goals of the academic
business unit are being accomplished. The process involves gathering, evaluating, and interpreting results
in light of intended outcomes. SeealsoA Cl osing t he Loop. O

Benchmarking: The process of continuously measuring and comparing an academic business unit’ s
resources, processes, and outcomes against comparable resources, processes, and outcomes in the
academic business units of leading institutions of higher education, and against educational best practices
to obtain information that will assist the academic business unit in identifying and implementing
improvements.
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Board of Commissioners: The Board of Commissioners is the independent accreditation decision-
making body of the IACBE and is elected by theo r g a n i membeiiship mn’acsordance with IACBE
bylaws. The commissioners review and evaluate requests for specialized business program accreditation,
and determine the accreditation status of all IACBE academic business unit members. The commissioners
are responsible for maintaining and updating the IACBE accreditation processes and associated manuals.

Board of Directors: The Board of Directors is elected by the | A C B &ademic business unit
membership in accordance with the bylaws of the IACBE. The directors are responsible for general
oversight of the affairs of the Assembly and for establishing policy.

Broad-Based Goals: These represent aspirations of the academic business unit and should be directly

related to the accomplishment of the academic businessunitt s s i on. I n support of | A
Accreditation Principles, there are two general types of broad-based goals: student learning goals and

operational goals.

Business Core: The business and related courses that are required for graduation in an undergraduate
business degree program.

Business Program: An organized set of courses that leads to the awarding of a business degree at the

undergraduate or graduate level in an institution of higher education. A program is considered to be a

business program if its content is such that 20 percent or more of the total credit hours required for an

undergraduate degree, or 50 percent or more of the total credit hours required for a graduate degree are in

the traditional areas of business education.Seea | so fTr adoft i Buwail ndse®aBducati or

Candidacy: A process during which an academic business unit prepares for a first-time accreditation
review by the IACBE. Educational members of the IACBE apply for and may be granted candidacy status
by the IACBE Board of Commissioners.

Candidate for Accreditation: The status granted by the IACBE Board of Commissioners to an academic
business unit that has successfully completed the candidacy processas out |l i ned i n the | AC
Accreditation Process Manual.

CHEA: The Council for Higher Education Accreditation is a private, nonprofit national organization that
coordinates accreditation activities in the United States. The purposes of CHEA are: (a) advocacy for
voluntary accreditation and quality assurance, (b) service, (c) and recognition/certification of regional,
national, and specialized accrediting organizations.

Closing the Loop: Completing all six phases of the assessment cycle: employing appropriate measures of
student learning and operational effectiveness; evaluating the results against intended outcomes;
identifying changes and improvements that are needed; developing action plans to implement those
changes and improvements; integrating the action plans into the strategic planning process; and
identifying realized outcomes.

Common Professional Component (CPC): The Common Professional Component (CPC) is composed
of required coverage of topical/ subject areas in undergraduate business programs, as set forth in the
IACBE’ Accreditation Manual.

Degree Program: An organized sequence of courses that leads to the awarding of a degree at the
undergraduate or graduate level in an institution of higher education.

Direct Measures: See Measures, Direct

Educational Innovation: Responses to the cultural, demographic, and technological shifts in society that
require changes in business education. Those changes will involve the application of effective new ideas,
methods, and approaches to business education.

Educational Member: An academi ¢ business uni-t t hat has met t
educational me mb er s hi PAccredgatioo RrdcdssiManeal i n t he | ACBE’ s
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Faculty Development: A process whereby faculty members seek to improve their scholarship of
teaching, discovery, application, and integration (Boyer, 1990).

Faculty Load: Consists of teaching loads (the actual number of courses taught during an academic term
for full-time, part-time, and adjunct faculty), and other academic assignments (e.g., student advising,
committee work, and other administrative assignments).

Faculty Qualification Levels: A f acul ty member’s educati ond, certifi
teaching experience determine his or her qualification level. Faculty members are classified as being
doctorally-qualified, professionally-qualified, minimally-qualified, or unqualified.

Findings: Items and issues identified by a site visit team resulting from its visit to the institution and its

validation of the academic business unit’ self study inordertodeter mi ne compl i ance with
Accreditation Principles. The IACBE Board of Commissioners examines these findings to determine

whether they should be identified as observations, notes, or commendations.

Goal: See Mission/Goal/Objective
Hybrid Program: A program delivered to students partially online and partially face-to-face.

IACBE: The International Assembly for Collegiate Business Education. The IACBE is a specialized
accrediting body that promotes and recognizes excellence in business education in institutions of higher
education worldwide through mission-driven and outcomes-based accreditation of business programs at
both the undergraduate and graduate levels.

Indirect Measures: See Measures, Indirect
Institution of Higher Education: For IACBE purposes, an institution of higher education:

A s an academic institution that is institutionally accredited by and in good standing with an
appropriate recognized national institutional accrediting organization. For institutions located outside
of the United States, it is an academic institution that has either (1) recognized institutional
accreditation from and good standing with an appropriate organization in the relevant country or
region, or (2) approvals or authorizations to award degrees from an appropriate governing, legal, or
similar body; and

A Has an approved, publicly-stated mission appropriate to a college or university; and

A Offers at least one bachelor- or graduate-level program in business, with enrolled students, for at least
two years.

See also ARecogni zed National I nstitutional Accre

Institutional Accreditation: Accreditation granted to an academic institution in its entirety by an
accrediting organization.

Intended Outcome: A planned or desired result pertaining to student learning or academic business unit
operational effectiveness.

Measurement Instruments: Tools used to determine the extent to which intended outcomes have been
realized. Measurement instruments for student learning can be either direct measures or indirect
measures.

Measures, Direct: Methods used to assess the extent of student achievement of intended learning
outcomes. The measures provide direct evidence to determine whether the desired learning has taken
place (the evidence provided should be relevant, verifiable, and representative). Examples of direct
measures include comprehensive exams, capstone course assessments, portfolio evaluations, pre- and
post-test assessments.
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Measures, Indirect: Methods usedtoassesss t u d @ @ X 5 & r n aperceftiang] thoaghts, or
opinions pertaining to the educational experiences of students. Examples of indirect measures include
satisfaction surveys, job placement data, graduation rates, exit interviews, focus groups, alumni surveys,
and employers’ evaluations of students

Mission/Goal/Objective: Mission is a statement of the purpose of an institution or an academic business
unit, the reason(s) for its existence, and sometimes includes its future direction or vision. Goals are
established to place into action various facets of the mission, purpose, and vision of the institution or the
academic business unit (the results it wants to accomplish in the future). The mission and goals of the
academic business unit should be congruent with those of the institution. Objectives are the specific,
measurable results that the institution or the academic business unit expects to achieve consistent with its
mission and goals.

New Business Program: For IACBE purposes, a new business program is defined to be any business

program (including new majors, concentrations, an
offerings subsequent to the granting of accreditation and that does not appear in the listing of accredited
programs that are identified in the attachmenttot he i nsti tuti on’s accreditatio

Note: A note indicates that a specific accreditation principle in the IACBE’ Accreditation Manual has
not been fully met. The academic business unit is responsible for taking corrective action on all notes in
thecommi ssi oner s’ a withim tlee dpécifiea timeftame. Theeadadenacrbusiness unit is
required to report corrective action taken on each note in its annual report until the deficiencies identified
in the note have been eliminated.

Objective: See Mission/Goal/Objective

Observation: An observation is a recommendation by the IACBE Board of Commissioners that it
believes would be helpful to the academic business unit in achieving excellence in business education.
Action on observations is highly recommended, but is not required.

Off-Campus: Any site other than the main campus at which courses are taught by the academic business
uniti s consi der ed Qnlineabder video delfverymfacounsesits dedicated sites may also
be consi-dempus o f f

Operational Effectiveness: The ability of the academic business unit to accomplish its operational goals
and objectives.

Outcomes Assessment Plan: A document prepared by an academic business unit that outlines the

process it uses to measure the academic quality of its business programs, the extent of its operational

effectiveness, and the degree to which it is accomplishing its mission and broad-based goals. For IACBE

purposes, the document includes a statement of mission and broad-based goals (both student learning and

operational goals); identification of intended student learning outcomes and their associated measurement

tools for each business program; identification of intended operational effectiveness outcomes and their

associated measurement tools; and a description of the ways in which outcomes assessment is integrated

i nto bot h t h theatademidbusinessunitosn ' sst raantde g i c etipglpracesses. ng and |

Principle: T h e | AAc&dgitaten Principles represent its criteria for accreditation. The accreditation
principles are based on best practices in busines
of Excellence in Business Education.ll Each principle is linked to one or more characteristics of

excellence. Principles allow for a continuum of accomplishment, and are used to assess outcomes,

evaluate progress toward excellence, and encourage continuous improvement.

Program Coverage: ldentifies the field of study and courses assigned to a faculty member as part of
hi s/ her teaching | oad, in order t oAcgediation de evi den
Principle 4.3, which reads —for each business program offered (including majors, concentrations, or
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emphases), the academic business unit should have at least one full-time doctorally-qualified or
professionally-qu al i fi ed faculty member who teaches in tha

Reaffirmation of Accreditation: Once a business program has been granted accreditation by the IACBE,
an academic business unit must have that accreditation reaffirmed periodically by developing a self study,
undergoing a site visit, and being reviewed by the IACBE Board of Commissioners.

Realized Outcome: A measurable statement of performance resulting from the implementation of a
course of action. A realized outcome may or may not be an indicator of success in achieving goals and
objectives.

Recognized National Institutional Accreditation: Institutional accreditation granted to an academic
institution by an institutional accrediting body recognized by the Council for Higher Education
Accreditation (CHEA) or the United States Department of Education (DOE). For IACBE purposes, the
equivalent for institutions located outside of the United States would be recognized institutional
accreditation from an appropriate organization in the relevant country or region.

Rubric: An established guide used to provide consistent evaluations of assessment results generated by
identified measurement instruments. A rubric establishes criteria for objective assessment and evaluation.
A rubric can be a description of performance characteristics corresponding to points on a rating scale, or
an explicit expectation of performance qualities on a rating scale, or a defined scoring point on a scale.

Scholarly and Professional Activities: Those activities and tasks that faculty members undertake in
order to enhance and further develop their knowledge, skills, and abilities within their fields of study.

Self Study: A comprehensive report prepared by an academic business unit that documents the extent of
theunit s compl i anc e Accteditdion Princgplesl ACBE ' s

Site Visit: A comprehensive, on-campus review of the academic business unit’ Business programs and

operations, inresponsetotheunit s r equest f or s peciTaelsitevisetiticluges ogr am a
validation of the academic business unit’ self study by an IACBE site visit team of professionally trained

peer reviewers.

Specialized Business Program: A niche program in business, designed to serve a relatively small target
audience. Examples include programs such as health care management, supply-chain management,
hospitality management, sport management, and forensic accounting. Given their unique focus,
undergraduate specialized business programs may justify deviation from Common Professional
Component (CPC) coverage.

Student Learning Outcomes: Measurable knowledge, skills, and abilities of students related to a course
or program of study.

Traditional Areas of Business Education: The following typical disciplinary areas in business: business
administration, accounting, finance, human resources, information management, international business,
management, and marketing.

Accreditation Process Manual 64 March 2010



